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Just North Enongh to be PERFECT

Regular Meeting of Council
AGENDA

Tuesday, October 15, 2024, 6:30 p.m.
Council Chambers
City Hall - 200 McIntyre Street East, North Bay, ON

[y

Declaration of Pecuniary Interest and the General Nature Thereof

Public Presentations
2.1  Alyssa Bedard & Dr. Carol Zimbalatti, Icelandic Prevention Model

Public Meeting Minutes
- Tuesday, October 1, 2024

Motion for Reconsideration

Committee Reports
5.1 Corporate Asset Management Plan 2024

5.2 Proposed Zoning By-Law Amendment and Plan of Subdivision application
by Tulloch Geomatics Inc. on behalf of BBC Holdings Corporation - 0
Larocque Road

Correspondence
6.1 Resignation of Andrea Wrauley from the North Bay Public Library Board
6.2 Resignation of Robyn Jones from the Waste Resources Liaison Committee

6.3 MPAC Data Sharing and Services Agreement
Prepared by: Lisa Beaulieu
Date of Report: September 4, 2024
Report No. CORP 2024-77

6.4 2023 Consolidated Financial Statements
Prepared by: Margaret Karpenko
Date of Report: October 1, 2024
Report No. 2024-86

By-Laws for Consideration
By-Law No. 2024-72 to rezone certain lands on Larocque Road (BBC Holdings

Corporation - Larocque Road).

By-Law No. 2024-73 to designate a Site Plan Control Area on certain lands on



10.
11.

12.

Larocque Road (BBC Holdings Corporation - Larocque Road).

Motions

8.1 Town Hall Meetings - City of North Bay Procedural By-Law

In-Camera Correspondence

Giving Notice (Notice of Motion)

Confirmatory By-Law

By-Law No. 2024-71 to confirm proceedings of the Regular Meeting of Council

held on October 15, 2024.
Adjournment
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Committee Meeting of Council Minutes

NORTH. B AY October 1, 2024, 6:30 p.m.

5 BTk G . B BT T Council Chambers

e\ R Niem all - 200 McIntyre Street East, North Bay, ON

Members Present: Mayor Chirico, Councillor Horsfield, Councillor Inch,
Councillor Mallah, Councillor King, Councillor Lowery,
Councillor Bain, Councillor Mayne, Councillor Mitchell

Members Absent:  Councillor Gardiner, Councillor Vrebosch

Community Services Committee

Public Meeting Pursuant to the Planning Act

CS 2024-10: Report from Peter Carello, dated September 18, 2024 re:
Proposed Zoning By-Law Amendment and Draft Plan of Subdivision by
Tulloch Geomatics Inc. on behalf of BBC Holdings Corporation - Larocque
Road (unaddressed).

Councillor Mallah read the draft recommendation for the Committee’s
consideration.

The City Clerk advised that notice of the meeting was given by prepaid first class
mail on the 9t day of September, 2024 to all owners of property within 120
metres of the subject property and by the posting of a placard on the subject
property.

Peter Carello explained the purpose of the Zoning By-Law Amendment and Draft
Plan of Subdivision applications.

Councillor Mallah asked for public presentations in support of or objecting to the
proposed Zoning By-Law Amendment and Draft Plan of Subdivision applications.

Presentations:

1. Steve McArthur, Agent for the Applicant
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e BBC Holdings has owned the property for four decades.
e Phase I - Lots on Larocque Road.

e The owner is now commencing Phase II - consisting of street
construction and a 49 lot subdivision.

e Rezoning will be for singles and semi's.

e This development will help to achieve housing targets within the
City.

e This has been identified as a growth area.

e The owner owns substantial lands to the east and does have
plans to develop those lands.

e Next Phase may have a Commercial and Multi-Residential
component.

e Thisis a 1991 Plan and the Developer has been waiting for
services.

e A Traffic Study will be completed for the entire area not just
Phase II.

e The Developer does not agree with the City that there is a need
for three future road connections.

Direction: Committee Report be brought forward to Council.

General Government Committee

No Items Addressed.
Infrastructure and Operations Committee
No Items Addressed.

Committee Meeting of Council adjourned at 7:11 p.m.

Mayor Peter Chirico City Clerk Karen MclIsaac
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Regular Meeting of City Council

NORTH" BAY

O N T A R I © - C A N A D A

Just North Enough to be PERFECT October 1, 2024, 6:30 p.m.

Council Chambers
City Hall - 200 McIntyre Street East, North Bay, ON

Members Present: Mayor Chirico, Councillor Horsfield, Councillor Inch,
Councillor Mallah, Councillor King, Councillor Lowery,

Councillor Bain, Councillor Mayne, Councillor Mitchell

Members Absent:  Councillor Gardiner, Councillor Vrebosch

1. Declaration of Pecuniary Interest and the General Nature
Thereof
2. Public Presentations

3. Public Meeting Minutes
Res. # 2024-273

Moved by Councillor Mallah
Seconded by Councillor Lowery

That the minutes for the public meetings held on:

- Tuesday, September 10, 2024;
- Monday, September 16, 2024: and
- Tuesday, September 17, 2024

be adopted as presented.

Carried

4. Motion for Reconsideration

Committee Reports

1
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6.

Correspondence

6.1

6.2

Snowmobile Club - Land Use Agreement
Res. # 2024-274

Moved by Councillor Mallah
Seconded by Councillor King

That the Mayor and City Clerk be authorized to sign a License
Agreement between The Corporation of the City of North Bay,
North Bay Snowmobilers Club and South Shore Restoule Club to
permit the use of City owned lands and road crossings for the
operation of Motorized Snow Vehicles and grooming,
maintenance, inspection and permitted construction activities
and performing all activities ancillary thereto.

Carried

Corporate Asset Management Plan 2024
Res. # 2024-275

Moved by Councillor Horsfield
Seconded by Councillor Inch

That Council receive and refer Report to Council CORP 2024-81
dated September 16, 2024 from Margaret Karpenko to the
General Government Committee.

Carried

By-Laws for Consideration

Res. # 2024-276

Moved by Councillor Mallah
Seconded by Councillor King

That the following by-laws be read a first and second time:

By-Law No. 2024-69, being a by-law to amend By-Law No. 2019-72 to
establish Development Charges for The Corporation of the City of
North Bay.
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By-Law No. 2024-70 to authorize the execution of an Agreement
between The Corporation of the City of North Bay and North Bay
Snowmobilers Club and South Shore Restoule Club relating to
Snowmobile Club - Land Use Agreement.

Carried

Res. # 2024-277

Moved by Councillor Mallah
Seconded by Councillor King

That the following by-laws be read a third time and passed:

By-Law No. 2024-69, being a by-law to amend By-Law No. 2019-72 to
establish Development Charges for The Corporation of the City of
North Bay.

By-Law No. 2024-70 to authorize the execution of an Agreement
between The Corporation of the City of North Bay and North Bay
Snowmobilers Club and South Shore Restoule Club relating to
Snowmobile Club - Land Use Agreement.

Carried

Motions
8.1 Investigation into Funding Opportunities
Res. # 2024-278

Moved by Councillor Inch
Seconded by Councillor Lowery

Whereas the City of North Bay is committed to enhancing
community sport and recreation infrastructure to meet the
growing needs of residents.

Therefore Be It Resolved that the Council of the City of North
Bay hereby directs city staff to investigate the availability of
these programs to optimize Provincial funding opportunities
through the Province’s Community Sport and Recreation
Infrastructure Fund;

3
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8.2

And Further be it Resolved that staff make funding applications
that align with the funding criteria and that Cricket and Pickle
Ball facilities in the West Ferris Area be considered for this
funding program.

And Further be it Resolved that Council be advised as further
funding information becomes available.

Record of Vote upon the Request of Councillor Lowery:

Yeas: Councillors Lowery, Mayne, Mallah and Inch.

Nays: Councillors Bain, King, Horsfield, Mitchell and Mayor
Chirico.

Lost

2025 Budget Deliberations - Fresh Water Pool
Res. # 2024-279

Moved by Councillor Mallah
Seconded by Councillor Mitchell

Whereas swimming is a low-impact activity, which can be
enjoyed by people of all ages and of various abilities;

Whereas swimming has numerous physical and mental health
benefits;

Whereas fresh water pools help make swimming more affordable
and accessible;

Whereas fresh water pools support sustainable aquatic practices
that enrich both the environment and community life;

Whereas fresh water pools can serve as a platform for educating
the community about ecology, conservation, and sustainable
practices;

Whereas the development of freshwater pools can encourage
community involvement and promote outdoor activities,
fostering social connections;

4
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Whereas a fresh water pool in the City of North Bay can foster
economic development by attracting more visitors and residents
to the area, boosting local tourism and recreational activities;

Whereas a fresh water pool can offer the City of North Bay and
community partners an opportunity to develop a variety of
community programs, such as deep water running, aqua fitness,
water polo, water volleyball, and training and skills
development;

Therefore be it Resolved That the City of North Bay explore the
development of a fresh water pool and that a written staff report
be brought forward to the upcoming 2025 Budget deliberations.

Carried

In-Camera Correspondence
Councillor Lowery left the meeting and did not adjourn in camera.
Res. # 2024-280

Moved by Councillor Horsfield
Seconded by Councillor Inch

That Council adjourn in-camera pursuant to section 239.(2) of the
Municipal Act, 2001, as amended at 7:30 p.m. for the following
reasons:

Item 9.2: being a pending disposition of land by the Municipality; and

Item 9.3: being litigation including matters before administrative
tribunals affecting the Municipality.

Carried

Res. # 2024-281

Moved by Councillor Horsfield
Seconded by Councillor Inch

That Council reconvene at 7:53 p.m.

5
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9.2

Carried

Confidential report from Peter Leckie dated September 17, 2024
re Pending disposition of land by the Municipality

Res. # 2024-282

Moved by Councillor Horsfield
Seconded by Councillor Inch

That Council:

1.

approve that The Corporation of the City of North Bay
enter into a Quit Claim Deed with Ontario Northland for
property known as Part of Lot 20, Concession “D”, Part of
PIN 49166-0260 and identified as Part 59 on Plan 36R-
14925;

. authorize that of portion of Memorial Drive (formerly

known as Golf Street), being Part 59, Plan 36R-14925, be
closed subject to the granting of any required easements;

authorize the City of North Bay to transfer Part 59, Plan
36R-14925 to Ontario Northland Transportation
Commission subject to obtaining all hecessary easements;

authorize the Mayor and City Clerk to execute all
documents as may be required; and

. authorize that the by-law authorizing The Corporation of

the City of North Bay to enter into and execute the Quit
Claim Deed and all other documents as may be required,
be given three (3) readings on October 1, 2024.

Carried

Res. # 2024-283

Moved by Councillor Horsfield
Seconded by Councillor Inch

That the following by-law read a first and second time:

6
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10.
11.

9.3

By-Law No. 2024-68 to authorize the execution of a Quit Claim
Deed and Transfer with Ontario Northland Transportation
Commission (ONTC) - Part Lot 20, Concession D Widdifield, Part
59, Plan 36R-14295, North Bay.

Carried

Res. # 2024-284

Moved by Councillor Horsfield
Seconded by Councillor Inch

That the following by-law read a third time and passed:

By-Law No. 2024-68 to authorize the execution of a Quit Claim
Deed and Transfer with Ontario Northland Transportation
Commission (ONTC) - Part Lot 20, Concession D Widdifield, Part
59, Plan 36R-14295, North Bay.

Carried

Confidential report from Peter Leckie dated September 7, 2024
re Litigation including matters before administrative tribunals
affecting the Municipality

Giving Notice (Notice of Motion)

Confirmatory By-Law

Res. # 2024-285

Moved by Councillor Bain
Seconded by Councillor Mitchell

That the following by-law be read a first and second time:

By-Law No. 2024-67 to confirm the proceedings of the Regular
Meeting of Council held on October 1, 2024.

Carried

Res. # 2024-286
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Moved by Councillor Bain
Seconded by Councillor Mitchell

That the following by-law be read a third time and passed:

By-Law No. 2024-67 to confirm the proceedings of the Regular
Meeting of Council held on October 1, 2024.

Carried

12. Adjournment
Res. # 2024-287

Moved by Councillor Bain
Seconded by Councillor Mitchell

That this Regular Meeting of Council do now adjourn at 7:56 p.m.

Carried

Mayor Peter Chirico City Clerk Karen MclIsaac
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General Government Committee Report No. 2024-12

October 15, 2024

To The Council
Of The Corporation
Of The City Of North Bay

Your Worship and Councillors:

The General Government Committee presents Report No. 2024-12 and
recommends:

1. “That Council approve The Corporation of the City of North Bay’s Asset
Management Plan, attached to Report to Council CORP 2024-81 dated
September 16, 2024 from Margaret Karpenko.”

All of which is respectfully submitted.
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Community Services Committee Report No. 2024-13

October 15, 2024

To The Council
Of The Corporation
Of The City Of North Bay

Your Worship and Councillors:

The Community Services Committee presents Report No. 2024-13 and
recommends:

“That:

1.

Council approve the proposed Zoning By-Law Amendment application by
Tulloch Geomatics Inc. on behalf of the property owner, BBC Holdings
Corporation, for a portion of an unaddressed parcel on Larocque Road in the
City of North Bay legally described in Appendix A to Report to Council CSBU
2024-046, prepared by Peter Carello, dated September 18, 2024, to rezone
the property from a “Residential Holding (RH)” zone and a “Residential First
Density (R1)” zone to a “"Residential Third Density (R3)” zone and a
“Residential Multiple First Density (RM1)” zone;

the proposed Plan of Subdivision application (Subdivision/Condo File No.
48T-24102) by Tulloch Geomatics Inc. on behalf of the property owner, BBC
Holdings Corporation, for a portion of an unaddressed parcel on Larocque
Road in the City of North Bay legally described in Appendix A to Report to
Council CSBU 2024-046, as set out on Schedule “C”, to Report to Council
CSBU 2024-046, as revised by the City of North Bay, be given Draft
Approval subject to the conditions in Appendix C to Report to Council CSBU
2024-046 prepared by Peter Carello dated September 18, 2024; and

a portion of the subject property identified as Block 50 on Schedule B to
Report to Council CSBU 2024-046 be placed under Site Plan Control
pursuant to Section 41 of the Planning Act, R.S.0., 1990 as amended.”

All of which is respectfully submitted.
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GG

6.1

North Bay, ON October 15, 2024

Subject: Resignation of Andrea Wrauley from the North Bay Public Library Board

File No. Res. 2024 -

Moved by Councillor:

Seconded by Councillor:

That the resignation from Andrea Wrauley from the North Bay Public Library Board be

received and Ms. Wrauley be thanked for her involvement on the Board.

Carried Carried as amended Lost
Conflict Endorsement of

Chair

Yeas Nays

Record of Vote (Upon Request of Councillor )

Signhature of Clerk

T:\CLERK\Clerk\00 Agenda & Meeting Management\2. Council\2024\18. October 15\RES 6.B Resignation from the NBPLB.docx
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GG

6.2

North Bay, ON October 15, 2024

Subject: Resignation of Robyn Jones from the Waste Resources Liaison Committee

File No. Res. 2024 -

Moved by Councillor:

Seconded by Councillor:

That the resignation from Robyn Jones from the Waste Resources Liaison Committee be

received and Ms. Jones be thanked for her involvement on the Board.

Carried Carried as amended Lost
Conflict Endorsement of

Chair

Yeas Nays

Record of Vote (Upon Request of Councillor )

Signhature of Clerk

U:\Clerk\00 Agenda & Meeting Management\2. Council\2024\18. October 15\RES 6.2 Resignation from the WRCL.docx
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GG

6.3

North Bay, ON October 15, 2024

Subject: Report from Lisa Beaulieu dated September 4, 2024 re MPAC Data Sharing

and Services Agreement

File No. Res. 2024 -

Moved by Councillor:

Seconded by Councillor:
That Council:

1. authorize and approve the Data Sharing and Service Agreement between the
Municipal Property Assessment Corporation and The Corporation of the City of North
Bay; and

2. direct the Mayor and City Clerk to execute the funding agreement that is satisfactory
to the Chief Administrative Officer, Chief Financial Officer and City Solicitor.

Carried Carried as amended Lost
Conflict Endorsement of Chair

Yeas Nays

Record of Vote (Upon Request of Councillor )

Signhature of Clerk

T:\CLERK\Clerk\00 Agenda & Meeting Management\2. Council\2024\18. October 15\RES 6.C MPAC Data Sharing and Services Agreement.docx
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A

NORTH “BAY
City of North Bay
Report to Council
Report No: CORP-2024-077 Date: September 4, 2024

Originator: Lisa Beaulieu

Business Unit: Department:
Corporate Services Financial Services Department

Subject: MPAC Data Sharing and Services Agreement

Closed Session: yes [ no

Recommendation

1. That Council authorize and approve the Data Sharing and Service
Agreement (DSSA) between the Municipal Property Assessment
Corporation (MPAC) and The Corporation of the City of North Bay (the
“Agreement”)

2. That Council direct the Mayor and Clerk to execute the funding
agreement that is satisfactory to the Chief Administrative Officer, Chief
Financial Officer and City Solicitor.

Background

The DSSA was developed in consultation with Municipal Liaison Group (MLG),
which is made up of volunteer municipal representatives from across the
province.

This agreement is intended to be a framework that will govern the relationship
between MPAC and all 444 municipalities as the benchmark for how our
organizations interact. It will continue to evolve with our ever-changing needs
and will become the standard of how we will collaborate and do business into
the future.

The DSSA is a standardized agreement with four (4) years with auto-renewal
each year thereafter and cannot be customized for individual municipalities.
There is a commitment by MPAC on a go forward basis to review and update
service levels, dependencies and data products in consultation with members
of the MLG. The Agreement modernizes and consolidates the following
documents;
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— Municipal License Agreement, 2007

— Municipal Connect Terms & Conditions of Use, 2007
— MPAC Terms and Conditions, 2007

— Ontario Parcel Master Agreement, 2007

— Service Level Agreement, 2018

The DSSA identifies the permitted uses of MPAC data by municipalities, how
MPAC will protect municipal data, and outlines service levels for the following
key performance dependencies.

1. The Service Level Agreement (SLA) establishes service levels for a
comprehensive set of MPAC services and dependencies that the
Municipality will make reasonable efforts to fulfill. These are the same
service levels established by MPAC in 2018 with all municipalities.
Dependencies include the Municipality’s timely delivery of building permits
and building plans to MPAC. Notification of missed service levels has been
reduced to 10 days and escalation procedures have been clarified.

2. MPAC’s Permitted Uses of Municipal Documents clarify how MPAC will
use information supplied by the Municipality to fulfill its legislated mandate.
In addition to meeting service levels, performing property assessment
activities and fulfilling other statutory duties, MPAC will also use the
Municipality’s information to update its databases to provide assessment
data to the Municipality, other municipalities, taxpayers and stakeholders,
and commercialize data and insights to offset the Municipality’s levy
payments. The Municipality’s information will be protected from disclosure
to, and unauthorized access by, third parties.

3. Municipalities Permitted Uses of MPAC Data Products provide the
Municipality and its consultants with expanded uses of MPAC data for
internal planning, internal operational and external distribution uses. It
also provides easier access to license custom products and for Municipality-
owned and funded entities to access MPAC data.

4. Data Terms and Conditions of Use provide a reciprocal set of terms and
conditions that govern all information licensed under this DSSA. The terms
and conditions acknowledge the intellectual property rights of licensed
information and require that both MPAC and the Municipality protect
information (including third party information) in accordance with their
respective obligations under the Municipal Freedom of Information and
Protection of Privacy Act (MFIPPA), the Assessment Act and this DSSA.
Remedies are provided in the event of unauthorized use or disclosure of the
information.

A standardized/master Agreement eliminates the need to manage and review
multiple contracts. Signing The DSSA will ensure staff can maintain the
existing level of internal and external services currently provided to
ratepayers, other departments, agencies, boards and commissions (ABC's).
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Consequences of not executing the DSSA

We routinely rely on Municipal Connect (“Connect”) property records,
products, schedules to verify assessment data, and respond to property
specific inquiries. Connect is our doorway to logging property specific
enquiries, identifying issues, requesting property reviews, and accessing
property specific assessment details and valuation records.

Connect is the preferred/designated information exchange portal between
municipalities and MPAC. It allows staff immediate access to MPAC products
information and data required to address various tax, property and
assessment related inquiries.

Financial/Legal Implications

The deadline for signing the Data Sharing and Services Agreement (DSSA)
was December 31, 2023. The city was granted a one-year limited extension to
execute the Agreement no later than December 31, 2024.

There are no financial implications to the agreement. The agreement allows
access to non-statutory products that are integrated into business practices.

Attached: Appendix A Data Sharing and Service Agreement (DSSA)

Corporate Strategic Plan

[J Natural North and Near Economic Prosperity
Affordable Balanced Growth [ Spirited Safe Community
Responsible and Responsive Government

Specific Objectives

— Explore and implement opportunities to streamline processes, policies
and practices that make it easier and more effective to do business in
North Bay

— Explore opportunities to reduce the costs of government service
delivery, including shared services and new technologies

— Work with partners and stakeholders to identify and find solutions to
streamline processes and remove barriers

Options Analysis
Option 1:

That Council authorize and approve the Data Sharing and Service Agreement
(DSSA) between the Municipal Property Assessment Corporation (MPAC) and
The Corporation of the City of North Bay (the "Agreement”)
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This option is recommended.
Option 2:
That Council reject and decline to execute the Agreement.

This option is not recommended. If not executed by the end of the year,
MPAC will continue to provide mandatory statutory services, but we will lose
all access to Connect and non-statutory products. This would negatively
impact our productivity, including the level of customer service we currently
provide internally to staff, our ABC’s and externally to the public.

Recommended Option

1. That Council authorize and approve the Data Sharing and Service
Agreement (DSSA) between the Municipal Property Assessment
Corporation (MPAC) and The Corporation of the City of North Bay (the
“Agreement”)

2. That Council direct the Mayor and Clerk to execute the agreement that
is satisfactory to the Chief Administrative Officer, Chief Financial Officer
and City Solicitor.

Respectfully submitted,

Name: Lisa Beaulieu, A.I.M.A., B.E.S.
Title: Assessment and Real Estate Specialist

Attachment: DSSA Agreement

I concur with this report and recommendation

Name: Margaret Karpenko, CPA, CMA
Title: Chief Financial Officer /Treasurer

Name John Severino, P.Eng., MBA
Title: Chief Administrative Officer

Personnel designated for continuance:
Name: Lisa Beaulieu, A.I.M.A., B.E.S.
Title: Assessment and Real Estate Specialist
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(mpac®

MUNICIPAL PROPERTY ASSESSMENT CORPORATION
SOCIETE D'EVALUATION FONCIERE DES MUNICIPALITES

Data Sharing and Services Agreement

This Data Sharing and Services Agreement (the “DSSA”) integrates and clarifies many existing
MPAC-Municipality agreements including: The Service Level Agreement (the “SLA”), the

Municipal License Agreement and Product Use Sheets, the Municipal Connect License and the
Ontario Parcel Master Agreement General Municipal Licence Agreement (the “OPMA GMLA”).

The DSSA contains the following areas of focus:

The Service Level Agreement establishes service levels for a comprehensive set of
MPAC services and dependencies that the Municipality will make reasonable efforts to
fulfill. These are the same service levels established by MPAC in 2018 with all
municipalities. Dependencies include the Municipality’s timely delivery of building permits
and building plans to MPAC. Notification of missed service levels has been reduced to 10
days and escalation procedures have been clarified.

The MPAC Permitted Uses of Municipality Documents clarify how MPAC will use
information supplied by the Municipality to fulfill its legislated mandate. In addition to
meeting service levels, performing property assessment activities and fulfilling other
statutory duties, MPAC will also use the Municipality’s information to update its databases
to provide assessment data to the Municipality, other municipalities, taxpayers and
stakeholders, and commercialize data and insights to offset the Municipality’s levy
payments. The Municipality’s information will be protected from disclosure to, and
unauthorized access by, third parties.

The Municipality Permitted Uses of MPAC Data Products provide the Municipality and
its consultants with expanded uses of MPAC data for internal planning, internal operational
and external distribution uses. It also provides easier access to license custom products
and for Municipality-owned and funded entities to access MPAC data.

Finally, the Data Terms and Conditions of Use provide a reciprocal set of terms and
conditions that govern all information licensed under this DSSA. The terms and conditions
acknowledge the intellectual property rights of licensed information and require that both
MPAC and the Municipality protect information (including third party information) in
accordance with their respective obligations under the Municipal Freedom of Information
and Protection of Privacy Act (MFIPPA), the Assessment Act and this DSSA. Remedies
are provided in the event of unauthorized use or disclosure of the information.

The DSSA was developed in consultation with representatives from the Municipal Liaison Group
and is intended to be a framework for the continued evolution of the relationship between MPAC
and the Municipality. The DSSA includes commitments for MPAC to regularly update service
levels, dependencies and data products in consultation with the Municipal Liaison Group.
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(mpac®

MUNICIPAL PROPERTY ASSESSMENT CORPORATION
SOCIETE D'EVALUATION FONCIERE DES MUNICIPALITES

Data Sharing and Services Agreement

This Data Sharing and Services Agreement is dated as of the January 1, 2024 (the “Effective
Date”)

Between:
Municipal Property Assessment Corporation (“MPAC”)
And
The City of North Bay (the “Municipality”), (collectively the “Parties”)
1. Overview
This Agreement includes the following sections:

Section 3: Service Level Agreement

Section 4: MPAC Permitted Uses of Municipality Documents
Section 5: Municipality Permitted Uses of MPAC Data Products
Section 6: Data Terms and Conditions of Use

2. Appendices

The following appendices are incorporated into this Agreement:

¢ Appendix 1: Definitions
e Appendix 2: Service Level Agreement Exhibits

3. Service Level Agreement

3.1. Purpose

This Service Level Agreement (the “SLA”) is a statement of MPAC’s commitment to the
Municipality to maintain high performance standards when providing Services, and the
Municipality’s commitment to perform the Dependencies that MPAC requires to meet these
standards.

3.2, MPAC Service Levels
MPAC will provide the Services in a manner that meets the Service Levels in Appendix 2

(Service Level Agreement Exhibits) pertaining to the Assessment Roll (Part 1); Assessment In-
Year Maintenance (Part 2) and Support Services (Part 3).
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3.3.

Municipality Documents and Dependencies

The Municipality will make reasonable efforts to perform the Dependencies in such a manner
and on a timely basis to enable MPAC to meet the Service Levels.

The Dependencies include:

3.3.1.

3.3.2.

3.3.3.

3.3.4.

Dependencies specified in Appendix 2 (Service Level Agreement Exhibits); and
Delivery of the following source documents (the “Municipality Documents”):

Building Permits and Building Plans

Provide MPAC with all Complete Building Permits and available Building Plans within
30 days of issuance by the Municipality.

Provide non-residential Building Plans to MPAC within 10 days of a request from
MPAC.

Provide MPAC with timely updates on the progress of construction, alterations and
additions and notify MPAC that applicable properties have become occupied.

Notify MPAC of any available information pertaining to new construction, alterations
and additions to properties owned by the Province of Ontario or the Government of
Canada in a timely manner.

Severances and Consolidations

Deliver to MPAC (or MPAC’s agent) information required to process SCIFs including
information on lot zoning, lot addresses and lot servicing.

Tax Applications and Vacancy Rebates

Deliver all required supporting documentation available for a Tax Application to allow
MPAC to process a Completed MPAC Response Form, including all documentation
required from the taxpayer.

Provide MPAC with all required supporting documentation by May 15th (or the next
Business Day) for MPAC to respond to the Municipality regarding a Tax Application
prior to August 15" of that same calendar year, or on such timeline as agreed to by the
Parties.

Deliver all required supporting documentation and information to support the
processing of a Vacancy Unit Rebate Application.

Other Data as Mutually Agreed Upon by the Municipality and MPAC
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o Deliver available digital official plan and zoning schedules (shape files), planning
information and development application information (staff reports, studies, by-laws,
etc.) as requested by MPAC and agreed to by the Municipality, acting reasonably.

e Deliver other Dependencies as agreed to by the Parties during the Term.

3.4. Delivery and Reporting
Each Party will make reasonable efforts to provide SLA deliverables to the other Party in the
manner specified by the other Party, acting reasonably. This may include delivery by MPAC to
the Municipality’s Consultants and the use of electronic portals, e-permitting solutions and
APls.
MPAC will report on its Service Level performance through Municipal Connect. Where
possible, SLA reports will indicate whether a failure to meet a Dependency affected MPAC’s
performance of the Services in accordance with a Service Level.

3.5. Relationship Meetings
Upon request from the Municipality, a MPAC Regional Manager and/or MPAC Account
Manager shall meet the Municipality at an agreed-upon schedule to discuss the Service
Levels, provided that MPAC shall meet the Municipality at least once per year unless
otherwise declined by the Municipality.

3.6. MPAC Failure to Achieve a Service Level
If MPAC fails to meet a Service Level, MPAC will:
3.6.1.  Within 10 days, initiate a problem review to identify the causes of such failure;

3.6.2. Within 30 days, provide a remediation plan and timelines to correct the problem;

3.6.3. Within 60 days, make recommendations to improve procedures and communications
between MPAC and the Municipality;

3.6.4. Discuss the failure at the next relationship meeting;

3.6.5. Inthe event of two consecutive failures of such Service Level or a failure of a Service
Level with a Measurement Period of more than one year, the non- performance will
be brought to the attention of the MPAC Vice President and Chief Operating Officer
and the MPAC Vice President and Chief Valuation and Standards Officer; and

3.6.6. In the event of additional consecutive failures of such Service Level after escalation,
MPAC or the Municipality may refer the non-performance to the MPAC Quality
Service Commissioner appointed pursuant to the Municipal Property Assessment
Corporation Act, 1997, S.0. 1997, c. 43, Sched. G.
3.7. Municipality Failure to Meet Dependencies

MPAC will notify the Municipality of instances where a missed Dependency is at risk of
causing or has caused a missed Service Level. MPAC will discuss the Dependency at the
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next relationship meeting and work with the Municipality to make recommendations to improve
procedures and communications between MPAC and the Municipality. The Municipality shall
have no further liability or responsibility to MPAC whatsoever for any costs, expenses, losses
or damages of any kind in relation to the Municipality’s missed Dependency.

3.8. Exceptions to Failures to Meet Service Levels and Dependencies

Neither Party will be considered to have missed their respective Service Level or Dependency
if the non-performance occurs as a consequence of any of the following events and the non-
performing Party has taken reasonable efforts to mitigate non-performance:

3.8.1. Changes in Applicable Laws;

3.8.2. Failures by third parties not subcontracted by MPAC or the Municipality to provide
data or information necessary for performance of the Service Level, including
property owners, government, the ARB, courts and the Land Registry Office;

3.8.3. Directions from any Governmental or Regulatory Authority that delay or prevent the
performance of a Service Level; or

3.8.4. Any other cause beyond the Party’s reasonable control, including, third party network
failures, cyberattacks, fires, riots, acts of war, labour disputes (including strikes and
lockouts), pandemic, acts of terrorism, accident, explosion, flood, storm, acts of third
party providers.

In addition, MPAC will not be considered to have missed a Service Level if the non-
performance occurs as a consequence of any of the following events and MPAC has taken
reasonable efforts to mitigate non-performance:

3.8.5. Non-performance by the Municipality of a Dependency required by such Service
Level; or

3.8.6. The occurrence of any applicable exceptions in Appendix 2 (Service Level Agreement
Exhibits).

3.9. Changes to Service Levels and Dependencies

MPAC will conduct a review of the Service Levels and Dependencies at least once every four
years with the Municipal Liaison Group.

MPAC may propose the addition or modification of a Service Level or Dependency in
consultation with the Municipal Liaison Group and other municipalities. MPAC will make
reasonable efforts to agree on the proposed addition or modification with the Municipal Liaison
Group.

MPAC will provide at least 90 days written notice to the Municipality of the addition or
modification of Service Levels or Dependencies following consultation with and approval by
the Municipal Liaison Group. Upon the expiry of such notice period, the Service Levels or
Dependencies will be deemed amended in accordance with the written notice.

Notwithstanding any other provision in this SLA, MPAC may at any time change or terminate
any Service Levels or other provisions in this SLA if required by Applicable Laws.
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3.10. Service Level Agreement Limitation of Liability

With respect to this Section 3 (Service Level Agreement), neither Party will be liable for any
claim for a failure to meet a Service Level or Dependency, or any associated losses or
damages, including any direct, indirect, consequential, special, tax related (including, for
greater clarity, liability for loss of past or future tax revenue in the event an assessment is
amended by MPAC, the ARB, or a court for any reason), administrative, or other loss or
damage, credit, discount or other remedy in relation to this SLA or any alleged breach thereof,
regardless of whether such claim arises in contract (including fundamental breach), tort or any
other legal theory.

This SLA does not create any rights or liabilities for either Party beyond those set out in any

applicable legislation, including the Municipal Act, 2001, S.0O. 2001, c. 25 and the regulations
thereunder, and the Assessment Act, R.S.0. 1990, c. A.31 (the “Assessment Act”) and the

regulations thereunder, in each case, as amended from time to time.

For greater clarity, this SLA does not impact MPAC’s obligations under the Assessment Act,
and MPAC will continue to perform such obligations as required by, and in compliance with,
the Assessment Act. This SLA does not derogate from MPAC'’s obligations under such
policies, procedures and standards established by the Minister under Section 10 of the
Municipal Property Assessment Corporation Act, 1997, S.0. 1997, c. 43, Sched. G (the
“‘“MPAC Act’) or the statutory duties of MPAC under the Assessment Act and/or MPAC Act.
Where MPAC’s Service Levels under the DSSA differ from or conflict with such policies,
procedures and standards, the requirement containing a more stringent, more timely or higher
level of service by MPAC to the Municipality shall apply. The Municipality may request that the
Minister issue an order under Section 10(3) of the MPAC Act to compel compliance by MPAC
and/or may refer any non-compliance to the MPAC Quality Service Commissioner.

4. MPAC Permitted Uses of Municipality Documents

4.1. MPAC Licence to Municipality Documents

The Municipality will licence Municipality Documents to MPAC, subject to the Data Terms and
Conditions of Use in Section 6 below, for the following uses pursuant to MPAC'’s rights and
obligations under the Assessment Act, the MPAC Act and other applicable legislation (the
“‘“MPAC Permitted Uses”):

41.1. To meet the Service Levels outlined in the SLA;

41.2. To perform property assessment, valuation and other duties assigned to MPAC and
its property assessors pursuant to Section 9(1) of the MPAC Act; and

4.1.3. To update, maintain, modify, adapt and verify MPAC databases and information.
Pursuant to Section 9(2) of the MPAC Act, updated MPAC databases are used to
engage in any activity consistent with MPAC’s duties that MPAC’s board of directors
considers to be advantageous to MPAC, which include the following:

41.3.1. Providing taxpayers with information to review whether their assessments
are property assessments accurate and equitable;

4.1.3.2. Providing MPAC Data Products to municipalities, including upper-tier
municipalities through Municipal Connect and other stakeholders; and

4.1.3.3. Commercialization of data to offset MPAC’s levy on municipalities.
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For greater certainty, the MPAC Permitted Uses shall be in compliance with Applicable Law
including MFIPPA and do not include disclosing the Municipality Documents (or any reproduction
of the Municipality Documents) directly to any third party or enabling any third party to ascertain,
derive, determine or recreate the Municipality Documents.

4.2,

Access to Municipality Documents by MPAC Consultants

MPAC may disclose Municipality Documents to a consultant, contractor, agent or supplier retained
by MPAC (a “Consultant”) solely for the MPAC Permitted Uses in accordance with this
Agreement. MPAC is responsible for ensuring that any Consultant abides by the terms and
conditions as set out in Section 6 (Data Terms and Conditions).

5.

5.1.

5.2.

5.3.

5.4.

Municipality Permitted Uses of MPAC Data Products

MPAC Data Products

MPAC will licence products to the Municipality (the “MPAC Data Products”), subject to the
Data Terms and Conditions of Use in Section 6 below, for the following permitted uses (the
“‘Municipality Permitted Uses”):

¢ MPAC Data Products licensed only for Internal Planning Purposes;

¢ MPAC Data Products licensed only for Internal Planning Purposes and Internal
Operational Purposes;

e MPAC Data Products licensed for Internal Planning Purposes, Internal Operational
Purposes and specified External Distribution Purposes; and

e Custom Products subject to additional licensing terms.

Delivery

All MPAC Data Products will be delivered to the Municipality through Municipal Connect
unless otherwise agreed to by the Parties. MPAC will provide an up-to-date list of all available
MPAC Data Products and the associated Municipality Permitted Use(s) through Municipal
Connect.

Internal Planning Purposes

For the purposes of this Agreement, an “Internal Planning Purpose” is defined as a municipal
planning or assessment base management activity pursuant to Section 53 of the Assessment
Act where MPAC Data is kept internal to the Municipality and not used for the delivery of
operations, programs, services, information or any other purposes by the Municipality.

Internal Operational Purposes
For the purposes of this Agreement, an “Internal Operational Purpose” is defined as the
delivery of operations, programs, services or information by the Municipality where MPAC

Data is kept internal to the Municipality and only used for such operational purposes by the
Municipality.
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5.5.

5.6.

5.7.

5.8.

Access to MPAC Data Products by Consultants

The Municipality may disclose MPAC Data Products to a consultant, contractor, agent or
supplier retained by the Municipality (a “Consultant”) solely for the Municipality’s use of such
MPAC Data Products in accordance with this Agreement. The Municipality is responsible for
ensuring that Consultant abides by the terms and conditions set out in Section 6 (Data Terms
and Conditions).

External Distribution

For the purposes of this Agreement, an “External Distribution Purpose” is defined as the
distribution of MPAC Data Products to any third party other than to a Consultant.

Certain MPAC Data Products are licensed to the Municipality for External Distribution
Purposes. These MPAC Data Products will append terms and conditions that specify the
permitted avenues for distribution and any access, use and security requirements.

The Municipality is responsible for ensuring that its distribution of such MPAC Data Products
abides by any appended terms and conditions. Only specified MPAC Data Products are
permitted to be published on the Municipality’s open data websites.

Other MPAC Data Products are not available for external distribution. The municipality may
make a Custom Product request for additional external distribution licences.

Municipality Requests for Custom Products

The Municipality and wholly owned municipal entities may request that MPAC create and
license additional custom products for the Municipality’s purposes (“Custom Products”).
Fees and other licensing terms (including Municipality Permitted Uses) may apply.

In emergency situations and during any declared federal, provincial, or municipal states of
emergency, MPAC will make all reasonable efforts to support a Custom Product request
including those pertaining to External Distribution Purposes for the purpose of responding to or
dealing with, or facilitating a response to or dealing with, the emergency situation or state of
emergency.

Access to MPAC Data Products by Other Third Parties

Unless otherwise expressly permitted by the terms appended to an MPAC Data Product, other
third parties to the Municipality including wholly owned and wholly funded municipal entities
are not entitled to receive or use MPAC Data Products. Such third parties may contact their
MPAC Account Manager to inquire about licensing MPAC Data for their own business
purposes. Licensing terms will apply to all MPAC Data Products.

In determining whether fees will apply to MPAC Data Products for other third parties, MPAC
will consider the following framework in collaboration with the third party requestor:
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Entity Type Fee for MPAC Fee for May Include But Not Limited To

Data Products | Supplier

Data
100% Municipally No, Unless Yes BIA / Economic Development,
Funded or Created Custom Childcare, Police Services, Fire
Entities / DSSABs / Product Supplier Services, Emergency Services,
LRAs / LSBs / Planning Discounts Library Boards, Water / Wastewater,
Boards / Conservation May Apply  Social / Community Housing, Boards
Authorities of Council, Committees of Council,
DSSABs, LRAs, LRBs, Planning
Non-Profit Purpose Boards, Conservation Authorities
Partially Municipally Reduced or No Yes Community Partnerships, Arena
Owned / Funded Fees Boards, Business Incubators, Public
Entities Supplier Health Units
Discounts
Non-Profit Purpose May Apply
Municipal Entities, and Commercial Yes LDCs, Telecommunication
Entities Not Created by  Rates, With Companies, Airports, Certain
the Municipality Consideration Infrastructure Projects
For Exceptional
For-Profit Purpose Circumstances

5.9. Changes to MPAC Data Products

MPAC may propose the addition or modification of a MPAC Data Product including any
appended terms and conditions in consultation with the Municipal Liaison Group.

MPAC will provide at least 90 days written notice for the addition or modification of any MPAC
Data Product following consultation with the Municipal Liaison Group. Upon the expiry of such
notice period, the amended MPAC Data Product will be deemed effective in accordance with
the written notice.

6. Data Terms and Conditions of Use

6.1. Application

6.1.1. This Data Terms and Conditions of Use (the “Terms and Conditions”) will apply to the
licensing of all MPAC Data Products and Municipality Documents (the “Licensed
Data”).
6.1.2. Where supplementary terms and conditions have been appended to MPAC Data
Products, they will override any conflict with these Terms and Conditions.
6.1.2.1. This includes data from the Ontario Parcel, where the provisions of the General
Municipal Licence Agreement — OPMA Assessment Mapping Data Products (the
"OPMA GMLA") apply.

6.2. Licence Grants

6.2.1. MPAC hereby grants to the Municipality a non-exclusive, non-transferable and
revocable right to use MPAC Data Products solely for the Municipality Permitted Uses
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6.2.2.

6.2.3.

6.3.

6.3.1.

set out in Section 5, provided that the Municipality complies with these Terms and
Conditions.

The Municipality hereby grants to MPAC a non-exclusive, non-transferable and
revocable right to use Municipality Documents solely for the MPAC Permitted Uses set
out in Section 4, provided that MPAC complies with these Terms and Conditions.

No other uses of the Licensed Data are permitted.

Restrictions

Unless otherwise authorized by these Terms and Conditions, the Licensee will not:

6.3.1.1. transfer, sell, lend, trade, pledge, sublicense, assign, lease, disseminate,
disclose or otherwise dispose of Licensed Data, in whole or in part, or any
reproduction of Licensed Data, in whole or in part, to any other person or entity,
including its Affiliates;

6.3.1.2. post or transmit Licensed Data on any publicly accessible network or open data
website, including the Internet, or on any network that does not have secure
access by internal authorized users only;

6.3.1.3. modify, adapt, disassemble, reverse engineer, screen scrape, or otherwise
tamper with Licensed Data, in whole or in part, or incorporate Licensed Data, in
whole or in part, into anything to be used by another person or entity;

6.3.1.4. use Licensed Data to engage in the development of any product or service that
competes with the Licensor such as creating a product that competes with
commercial data offerings;

6.3.1.5. ascertain, derive or determine, or attempt to ascertain, derive or determine,
algorithms or methodologies related to the creation or development of Licensed
Data, in whole or in part, including the development of a model, algorithm or
artificial intelligence which predicts an estimate or a proxy for any data element
contained in the Licensed Data;

6.3.1.6. remove, obscure or otherwise alter markings or notices on Licensed Data
relating to the use or distribution of Licensed Data or the intellectual property
and proprietary rights of the Licensor and its Suppliers in or to Licensed Data; or

6.3.1.7. store, attempt to store or knowingly permit any person or entity to store Licensed
Data, in whole or in part, so as to create a separate depository of Licensed Data
or any part thereof, or a database.

For clarity, where the Municipality is the Licensee, the restrictions in this Section 6.3 apply only to
the MPAC Data Products; where MPAC is the Licensee, the restrictions in this Section 6.3 apply
only to the Municipality Documents.

6.4.

6.4.1.

6.4.2.

Ownership of Licensed Data

The Licensee acknowledges that Licensed Data contains confidential technical and
commercial information of the Licensor and its Suppliers and agrees to ensure that
Licensed Data will only be used for the applicable MPAC or Municipality Permitted
Purposes by the Licensee.

The Licensee acknowledges that (i) copyright, trade secret rights and other intellectual
property and proprietary rights reside in Licensed Data, (ii) the Licensor and its
Suppliers hold copyright and other intellectual and proprietary rights in Licensed Data
and all right, title and interest in and to Licensed Data will at all times be vested in and
remain the property of the Licensor, (iii) no change made to Licensed Data, however
extensive, will affect or negate the right, title and interest of the Licensor and its
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6.5.

6.5.1.

6.5.2.

6.5.3.

6.6.

6.6.1.

6.7.

6.7.1.

Suppliers in the Licensed Data; (iv) no ownership rights in the Licensed Data are
transferred to the Licensee, and (v) the Licensor reserves all copyright, trade secret,
intellectual property and proprietary rights not expressly granted hereunder.

Disclaimers

The Licensee acknowledges that (i) the Licensor provides Licensed Data on an “as is”
and “where available” basis and makes no guarantee, warranty, representation or
condition of accuracy, completeness, usefulness for the Licensee’s purpose or intent to
provide updates, fixes, maintenance or support, (ii) the Licensor and its Suppliers
expressly disclaim all warranties, representations or conditions, express or implied,
including warranties of merchantability and fithess for use, non-infringement of third
party rights or those arising by law or by usage of trade or course of dealing, and (iii) all
risk as to the results and performance of the Licensed Data is assumed by the
Licensee.

Where the Licensed Data is supplied by the Licensor through a website, the Licensee
recognizes that the operation of the Licensor’s website may not be uninterrupted or
secure. Without limiting the foregoing disclaimer, the Licensor makes no
representation, warranty or condition that (i) its website is compatible with the
Licensee’s equipment and/or software, (ii) its website will be continuously available or
will function without interruption, (iii) its website will be error free or that errors will be
corrected, (iv) use of its website will be free of viruses or other destructive or disruptive
components, or (v) use of its website will not infringe the rights (including intellectual
property rights) of any person.

The Licensee will not be obligated to defend any third party intellectual property claims
made against the Licensor.

Indemnity and Limitation of Liability

The Licensee agrees that (i) the Licensor and its Suppliers will not be liable to the
Licensee or any other person for any late delivery of Licensed Data, loss of revenue,
profit or savings, lost or damaged data or other commercial or economic loss or for any
indirect, incidental, special or consequential damages whatsoever, even if the Licensor
or its Suppliers have been advised of the possibility of such damages or for claims of
any nature by a third party, (ii) such limitation of liability will apply whether or not liability
results from a fundamental term or condition or a fundamental breach of these Terms
and Conditions, arising from use of Licensed Data or otherwise (and whether arising in
contract, tort or under any other theory of law or equity) under, arising from, connected
with or related to, these Terms and Conditions, (iii) the Licensee agrees to indemnify
and hold harmless the Licensor and its Suppliers and their respective officers,
directors, employees and representatives from and against all claims, actions,
damages or losses in respect of any breach of these Terms and Conditions by the
Licensee, its Consultants or any third party that accesses the Licensor Data; and (iv) in
respect of the indemnity provided in this section, the Licensee will pay resulting costs,
damages, reasonable legal fees, penalties and expenses finally awarded. Subject to
the above limitations, the Licensor’'s maximum aggregate liability for this Section 6
hereunder for the Licensed Data is limited to $5,000.

No Unauthorized Disclosure of Licensed Data

Unless otherwise authorized by these Terms and Conditions, the Licensee will hold all
Licensed Data in confidence, and will not reproduce or otherwise disclose any
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6.7.2.

6.7.3.

6.7.4.

6.8.

6.8.1.

6.8.2.

6.9.

6.9.1.

6.9.2.

6.10.

Licensed Data except the Licensor's employees and Consultants to the extent such
parties need to know such information to fulfil or perform their obligations under these
Terms and Conditions, are informed of the confidential nature of Licensed Data, are
directed to hold Licensed Data in the strictest confidence, and agree to act in
accordance with these Terms and Conditions.

The Licensee will make all reasonable efforts to ensure that Licensed Data is stored on
its system or otherwise handled such that Licensed Data is secure from unauthorized
access.

The Licensee will promptly notify the Licensor of any misuse, misappropriation or
unauthorized disclosure of such Licensed Data which has come to the Licensee’s
attention and promptly take all reasonably necessary corrective actions to investigate,
contain and remediate the incident.

The Licensee acknowledges that: (i) unauthorized disclosure of Licensed Data could
reasonably be expected to significantly prejudice the competitive position of the
Licensor and its Suppliers and, absent any final decision or order of any competent
court or tribunal, will not disclose Licensed Data to any other person without the written
consent of the Licensor; and (ii) the Licensee will give, where reasonably practical and
legally permissible, at least three business days notice to the Licensor of the possibility
of any such decision, order or decision and will co-operate with the Licensor and its
Suppliers in respect thereto.

Compliance with Applicable Laws Including Freedom of Information Requests
and/or Disclosure to External Parties

The Licensee agrees to comply with all Applicable Laws including the Licensee’s
obligations under MFIPPA.

For greater certainty, when considering the statutory disclosure of any Licensed Data,
in respect to a Freedom of Information request or otherwise, the Licensee
acknowledges that it may be required to provide notice of Third Party Information to the
Licensor under Section 21 of MFIPPA before any release decision is made. The
Licensee may also transfer the relevant parts of an FOI request to the Licensor using
the greater interest provisions of Section 18 of MFIPPA.

Records and Audit

The Licensee agrees to maintain adequate records during the Term and for at least two
years after termination of the Agreement to substantiate compliance. For greater
certainty, such records may include user requests, access and storage logs, security
policies, documented controls and contracts with third parties accessing Licensed
Data.

Upon at least ten days’ written notice by MPAC, the Municipality will permit the MPAC
or its representatives to access its premises, equipment and software during business
hours to allow electronic or manual audits to be conducted solely for compliance with
the Permitted Uses of MPAC Data Products, provided that MPAC and its
representatives take all reasonable steps to minimize interference with the
Municipality’s operations.

Term and Termination

6.10.1. The Term of this Agreement shall be four years from the Effective Date.
6.10.2. Upon the conclusion of the Term, the Agreement shall automatically renew for an

additional year unless the Municipality provides written notice to MPAC of its intent to
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6.10.3.
6.10.4.

6.10.5.

6.10.6.

6.10.7.

6.10.8.

not renew the Agreement, in which event the Agreement shall terminate at the
conclusion of the current Contract Year.

The Parties may mutually agree in writing to terminate this Agreement.

The Licensor may provide written notice to the Licensee where (i) the Licensee is in
breach of any Terms and Conditions; or (ii) if these Terms and Conditions conflict with
any Applicable Laws or legal instrument arising thereunder.

The Parties will meet within ten days of such notice and make all reasonable efforts to
develop and agree to a remedial course of action.

Should the Parties be unable to agree to a remedial course of action, the Licensor may
terminate the Licensee’s licence and right to use the Licensor Data.

In addition to or in lieu of termination rights, the Licensee agrees that the Licensor is
entitled to injunctive relief to restrain any continuation of a breach of these Terms and
Conditions after receipt of written notice to the Licensee to cease activities causing the
breach.

For greater clarity, any termination under these Terms and Conditions does not impact
either Party’s obligations to provide legislated products to the other Party, including
MPAC’s obligations to provide statutory products to the Municipality under the
Assessment Act or other applicable legislation.

6.11. Destruction and Post Termination Obligations

6.11.1.

6.11.2.

When Licensed Data is no longer required for the purposes set out in these Terms and
Conditions or upon termination of the Agreement, upon request of the Licensor, the
Licensee agrees to destroy Licensed Data and provide written confirmation of same.
Notwithstanding the foregoing, if applicable, the Parties may retain one copy of
applicable Licensed Data to permit the Parties to satisfy their respective regulatory
record retention obligations, where such copy of Licensed Data will not be accessible
by the Licensee or its officers, directors, employees, representatives or agents in the
ordinary course.

7. General

7.1.1.

7.1.2.

7.1.3.

71.4.

7.1.5.

7.1.6.

This Agreement will not be assignable, either in whole or in part, by either Party without
the prior written consent of the other Party.

This Agreement replaces and supersedes any earlier agreements, undertakings,
arrangements or otherwise, verbal or in writing, between the Parties with respect to the
subject matter covered, including the Service Level Agreement, the Municipal Licence
Agreement and Product Use Sheets, the Municipal Connect Licence and the OPMA
GMLA.

Sections 6.3 (Restrictions), 6.4 (Ownership of Licensed Data), 6.5 (Disclaimers), 6.6
(Indemnity and Limitation of Liability), 6.7 (No Unauthorized Disclosure of Licensed
Data), 6.9 (Records and Audit) and 6.11 (Destruction and Post Termination
Obligations) will survive the termination of this Agreement.

This Agreement will be construed and interpreted in accordance with the laws of the
Province of Ontario and the Parties agree to attorn to the exclusive jurisdiction of the
courts of Ontario for resolution of any dispute hereunder.

Unless otherwise advised in writing, any notice to be delivered hereunder will, in the
case of the Municipality, be to its Clerk at City Hall or Administrative Centre and, in the
case of MPAC, will be to its President and Chief Administrative Officer.

No waivers or amendments will be effective unless expressly written and signed by
both Parties.
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7.1.7.

If any provision of this Agreement is held to be invalid, illegal or unenforceable by a
court of competent jurisdiction, the validity, legality and enforceability of the remaining
provisions will not in any way be affected or impaired thereby, and such provision will
be deemed to be restated to reflect the parties’ original intentions as nearly as possible
in accordance with Applicable Laws.

By signing below, each Party acknowledges that it has read and understood the terms of this
Agreement, and for good and valuable consideration, agrees to be bound by these terms:

“MUNICIPALITY” MUNICIPAL PROPERTY ASSESSMENT

Signed:

Name:

Title:

Date:

Signed:

Name:

Title:

Date:

CORPORATION

Bl s

Signed:

Name: Carmelo Lipsi

Title: Vice-President and COO

Date: April 24, 2023.

Signed:

Name:

Title:

Date:
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Data Sharing and Services Agreement Appendix 1 — Definitions

Term

Definition

Acknowledgment

The successful registration of an Enquiry in MPAC’s
WorkSight portal, which will be communicated to the
Municipality.

An affiliate as defined in the Business Corporations Act,

Affiliates R.S.0. 1990, c. B.16.
Agreement The Data Sharing and Services Agreement.
API Application Programming Interface

Applicable Laws

Applicable statutes, bylaws, regulations, orders,
ordinances or judgments, in each case of any
Governmental or Regulatory Authority.

An apportionment by MPAC of the assessed value made
pursuant to Section 356 of the Municipal Act, 2001, S.O.

Apportionment 2001, c. 25, as amended, or Section 322 of the City of
Toronto Act, 2006, S.O. 2006, c. 11, Sched. A, as
amended.

ARB Assessment Review Board.

Assessment Act

Assessment Act, R.S.0. 1990, c. A.31.

Assessment-Sale
Price Ratio or ASR

Assessment-Sale Price Ratio has the meaning defined in
the IAAO Glossary for Property Appraisal and Assessment
(Second Edition).

Building Plan

Documents outlining the details of construction projects
submitted to the Municipality.

Building Permit

A new official permit, or any updates or revisions to an
existing official permit, issued by the Municipality, that
evidences the granting by the Municipality of its formal
permission for the commencement of construction,
demolition, addition or renovation to a property.

Business Day

Monday to Friday, excluding Federal and Provincial
statutory holidays observed by MPAC at its offices in
Pickering, Ontario.

Condominium
Plan

A new registered condominium plan.

Condominium
Plan Information
Form or CPIF

Condominium plan information form which is used by
the Municipality as a basis to apportion the unpaid
taxes pursuant to Section 356 of the Municipal Act,
2001, S.0. 2001, c. 25, as amended, or Section 322 of
the City of Toronto Act, 2006, S.0. 2006, c. 11, Sched.
A, as amended.

Coefficient of
Dispersion or

Coefficient of Dispersion has the meaning defined in the
IAAO Glossary for Property Appraisal and Assessment

COoD (Second Edition).
A Building Permit that includes, at a minimum, the
following information to enable MPAC to log it into the
Complete

Building Permit

Permit Tracking System: (i) permit number; (ii) issue
date; (iii) municipal address (iv) legal description and
(iv) assessment roll number (where known).
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Term Definition
Completed
MPAC An MPAC Response Form completed by MPAC and
Response delivered to the Municipality.
Form
A Tax Application whose factual information MPAC has
Completed reviewed and for which MPAC has provided a response
Tax on MPAC’s Response Form, for the Municipality’s use
Application in deciding whether to approve or reject the Tax
Application.
Completed
Vacant Unit A Vacant Unit Rebate Application whose factual
Rebate information MPAC has reviewed and responded to.
Application

Consolidation

The amalgamation of two or more lots or parcels of land
that have the same ownership, into one parcel or lot of
land.

Consultant

A consultant, contractor, agent or supplier retained by
the Licensee who uses Licensed Data solely for the
Licensee’s use of Licensed Data in accordance with this
Agreement, provided that prior to delivery of Licensed
Data to Consultant, the Licensee has an executed
contract with Consultant wherein Consultant agrees to
adhere to Section 6 (Data Terms and Conditions of
Use).

Contract
Year

Initially, the period commencing on the Effective Date
and ending 12 months following the Effective Date, and
thereafter, each successive twelve-month period during
the Term, provided that the final Contract Year will end
on the last day of the Term.

Custom
Products

Custom products created and licensed by MPAC to the
Municipality subject to additional licensing terms and
conditions. Custom Products may also be created and
licensed by MPAC to third parties.

Data Terms and
Conditions of Use

The terms and conditions for use by the Municipality, MPAC
and Consultants of Licensed Data.

Dependencies

The activities which the Municipality must complete in
a timely manner in order for MPAC to be able to
perform the Services in a manner that meets the
Service Levels.

DSSA The Data Sharing and Services Agreement.
Effective Date The date upon which the Agreement shall be effective.
Enquiry An Urgent Enquiry and a Non-Urgent Enquiry.

External Distribution
Purpose

The distribution of MPAC Data Products to any third party
other than to a Consultant.

Governmental or
Regulatory Authority

Any government, regulatory authority, governmental
department, agency, commission, bureau, official, minister,
court, board or tribunal or other law or regulation making
entity having jurisdiction over MPAC or the Municipality.

IAAO

International Association of Assessing Officers.
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Term

Definition

IAAO Standards

The technical standards related to property tax
administration, property tax policy, valuation of property,
mass appraisal and related disciplines that are
maintained and published by the IAAO, as amended from
time to time.

Internal Planning
Purposes

A municipal planning or assessment base management
activity pursuant to Section 53 of the Assessment Act where
MPAC Data Products are kept internal to the Municipality
and not used for the delivery of operations, programs,
services, information or any other purposes by the
Municipality.

Internal Operational
Purposes

The delivery of operations, programs, services or
information by the Municipality where MPAC Data Products
are kept internal to the Municipality and only used for such
operational purposes by the Municipality.

Land Registry Office

Offices of the government of Ontario in which title or
ownership in real property is registered.

Land Registry System

System through which land registration documents are
submitted to and recorded by the Land Registry Office.

Licensed Data

MPAC Data Products for the Municipality; Municipality
Documents for MPAC.

The Municipality for MPAC Data Products; MPAC for

Licensee .
Municipality Documents.
. MPAC for MPAC Data Products; the Municipality for
Licensor o
Municipality Documents.
MFIPPA Municipal Freedom of Information and Protection of Privacy

Act, R.S.0. 1990, c. M.56.

Monthly PRAN Report

The report prepared by MPAC that sets out: (i) all of the
PRANSs issued by MPAC during the immediately preceding
calendar month; (ii) changes in property values and Property
Class associated with such PRANSs, excluding changes due
to factual errors related to school support and MPlans; and
(iii) reasons for MPAC’s issuance of such PRANSs.

MPAC

Municipal Property Assessment Corporation.

MPAC Data Products

Licensed MPAC data products made available by MPAC in
accordance with the Agreement.

MPAC Regional

MPAC’s Regional Manager of Municipal and Stakeholder

Manager Relations for the Municipality.
MPAC Account MPAC’s Account Manager of Municipal and Stakeholder
Manager Relations for the Municipality.

MPAC’s Response
Form

MPAC'’s form used for recording Tax Application
information.

Measurement Period

The period of time used to measure MPAC’s performance
of a Service against the related Service Level.

MPIlan

A new registered plan of subdivision.

Municipal Connect

MPAC'’s website portal for distributing MPAC Data
Products to the Municipality.
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Term

Definition

Municipal Liaison
Group (MLG)

An MPAC committee comprised of municipal and
association representatives. Membership reflects a broad
spectrum of Ontario municipal issues and interests.

Municipal Licence
Agreement

The Property Assessment Information Licence —
Municipalities effective January 1, 2007 previously
executed by the Parties.

Municipality

The municipality which is a Party to the Agreement.

Municipal Connect
Licence

The Municipal Connect Terms and Conditions Of Use which
authorized municipal users agreed to when accessing
MPAC data on Municipal Connect.

Municipality
Documents

Source documents from the Municipality required to meet
the Dependencies.

New Assessment
Forecast

MPAC's forecasted increase to the assessed value of
each Property Category during a calendar year that
directly results from either:

(i) Building Permits issued in respect of such Property
Categories during such calendar year; or (ii) the
Municipality notifying MPAC of new construction,
alterations or additions to properties owned by the
Province of Ontario or the Government of Canada.

New Assessment
Report

A report that sets out:

(i) MPAC’s forecasted increase to the assessed value
of each Property Category during each of the
immediately preceding five calendar quarters that
directly results from Building Permits issued in respect
of such Property Category during each such quarter
or notifications from the Municipality in respect of new
construction, alterations or additions to properties
owned by the Province of Ontario or the Government
of Canada; and (ii) MPAC’s forecasted increase to the
assessed value of each Property Category during a
calendar year that directly results from Building
Permits issued in respect of such Property Category
during such calendar year or notifications from the
Municipality in respect of new construction, alterations
or additions to properties owned by the Province of
Ontario or the Government of Canada.

Non-Urgent Enquiry

Any Enquiry received by MPAC from the Municipality
submitted to MPAC’s WorkSight portal.

Omitted Assessment
Change

A change in assessed value as a consequence of
construction following issuance of a Building Permit that is
liable for omitted tax treatment in accordance with Section
33 of the Assessment Act, R.S.0. 1990, c. A.31.

The General Municipal Licence Agreement — OPMA

OPMA Agreement Assessment Mapping Data Products which licenses Ontario
Parcel data to the Municipality.
Parties MPAC and the Municipality and Party means either one of

them, as applicable.
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Term Definition
Permit Tracking , . . .
MPAC'’s central repository of Building Permits.
System
The Post Roll Amended Notice, which MPAC may issue to
correct one or more factual errors in the assessed value,
PRAN classification or tax status of a property pursuant to Section

32(1.1) of the Assessment Act, R.S.0. 1990, c. A. 31, as
amended from time to time.

Preliminary New
Assessment Forecast

MPAC'’s forecasted increase to the assessed value of each
Property Category during the immediately subsequent
calendar year, based on: (i) Building Permits; (ii)
notifications from the Municipality in respect of new
construction, alterations or additions to properties owned by
the Province of Ontario or the Government of Canada; and
(iii) other historical data and information that MPAC
previously received in respect of each such Property
Category.

Product Use Sheets

Amendments to the Municipal Licence Agreement for
MPAC data to fulfill the Municipality’s custom MPAC data
requests previously executed by the Parties.

Property Category

All properties located in the Province of Ontario that MPAC
classifies as: (i) residential; (ii) residential condominium;
(iii) commercial and industrial; or (iv) new registered plans
of subdivision; or (v) properties owned by the Province of
Ontario or the Government of Canada.

Property Class

The property classes set forth under the Assessment
Act, R.S.0. 1990, c. A. 31, and the property subclasses
provided in the regulations made thereunder, all as
amended from time to time.

The provision of a sufficient answer to the Municipality’s
Enquiry, not including any follow up or further Enquiries,

Response and/or the provision of a reasonable timeline for the
complete resolution of the Enquiry.
A reference plan, a graphical representation of
descriptions of land, and representations of divisions of
RPlan land, under the Planning Act, RSO 1990 Ch.P.13,

following a transfer of a property, that is deposited in a
Land Registry Office located within the Province of
Ontario.

Severance /
Consolidation
Information Form or
SCIF

The form which sets out information related to an
Apportionment, and is used by the Municipality to
apportion unpaid taxes among the parcels as provided
under section 356(1) of Municipal Act, 2001, S.0O. 2001,
c. 25, as amended, or Section 322(1) of the City of
Toronto Act, 2006, S.O. 2006, c. 11, Sched. A, as
amended.

Service Levels

The criteria set out in the SLA that MPAC commits to
achieving when providing the Services.

Services

The services that MPAC provides to the Municipality as
provided in the SLA.
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Term

Definition

Service Level
Agreement (SLA)

A set of Service Levels developed by MPAC and
municipalities that establishes meaningful performance
standards for assessment services.

Severance

The separation, authorized by the Municipality or its
authorized delegate, of a piece of land to form a new lot or a
new parcel of land.

Supplementary
Assessment Change

A change in assessed value as a consequence of
construction following issuance of a Building Permit that is
liable for supplementary treatment in accordance with
Section 34 of the Assessment Act, R.S.O. 1990, c. A.31,
effective on the date on which the property commences to
be used for any purpose.

Suppliers

For MPAC Data Products, MPAC and MPAC data licensors
which may include Teranet Inc. and its affiliates and the
Province of Ontario. For Municipality Documents, the
Municipality and the Municipality’s data suppliers.

Tax Application

An application for a refund of, or adjustment to, property
taxes that: (i) in the case of the City of Toronto, has been
filed under Sections 323 or 325 of the City of Toronto Act,
2006, S.0. 2006, c. 11, Sched. A, as amended from time to
time; (ii) in the case of a municipality other than the City of
Toronto, has been filed under Sections 357 or 358 of the
Municipal Act, 2001, S.0O. 2001, c. 25, as amended from
time to time; and (iii) the Municipality has delivered to MPAC
for MPAC'’s review.

Term

The duration of the Agreement as specified in Section 6.10.

Terms and Conditions

The Data Terms and Conditions of Use.

Third Party Information

Trade secrets or scientific, technical, commercial, financial
or labour relations information that is supplied by the
Licensor to the Licensee in confidence, either implicitly or
explicitly, pursuant to MFIPPA.

Timely Building Permit

A Building Permit that MPAC added into the Permit Tracking
System within 30 days following MPAC's receipt of such
Building Permit from the Municipality.

A Completed Tax Application that MPAC has delivered to

;'mT.Iy f_ompleted Tax the Municipality within 90 days following MPAC’s receipt of
ppfication such Tax Application.
Collectively, a Completed Vacant Unit Rebate Application
Timely Completed and the property specific facts related to such Vacant Unit
Vacant Unit Rebate Rebate Application, that MPAC has delivered to the
Application Municipality within 60 days of MPAC’s receipt of such

Vacant Unit Rebate Application.

Urgent Enquiry

An Enquiry that would reasonably be viewed by the
Municipality and MPAC as having a material impact on the
Municipality’s ability to properly bill and collect taxes or
which is required for the purposes of answering a question
of material importance at a council meeting.
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Term

Definition

Vacant Unit Rebate
Application

An application for a vacant unit rebate of property taxes that:
(i) in the case of the City of Toronto, has been filed as part of
Toronto’s tax rebate program that it created and maintains
as required by Section 331 of the City of Toronto Act, 2006,
S.0. 2006, c. 11, Sched. A, as amended from time to time;
or (ii) in the case of a municipality other than the City of
Toronto, has been filed as part of such Municipality’s tax
rebate program that it created and maintains as required by
Section 364 of the Municipal Act, 2011, S.0. 2001, c. 25, as
amended from time to time.

Year End Tax File

The electronic data file that MPAC delivers to the
Municipality each calendar year for municipal planning and
tax purposes.

Year End Tax File Error

A problem with the Year-End Tax File that requires revisions
by MPAC in order for the Municipality to load or levy taxes
from such Year-End Tax File.
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Appendix 2 - Service Level Agreement Exhibits

Pursuant to Section 3.2 of the Agreement, the following exhibits collectively provide the
Service Levels to the Service Level Agreement.

PART 1

SERVICE LEVELS APPLICABLE TO THE ASSESSMENT ROLL

Service Level Name:

Accuracy of Assessment of Residential Properties

Service Level Objective:

To measure the accuracy and/or uniformity of
reassessment values, for residential properties, against the
internationally recognized mass appraisal IAAO Standards.

Service Level
Requirement:

Accuracy will meet the acceptable range of the Assessment-
Sale Price Ratio (“ASR”) as set forth in the IAAO Standards.

Uniformity will meet the Coefficient of Dispersion (“COD”)
standards as set forth in the IAAO Standards.

Definitions:

“IAAO Standards” means the technical standards related to
property tax administration, property tax policy, valuation of
property, mass appraisal and related disciplines that are
maintained and published by the IAAO, as amended from
time to time.

Measurement Process:

This Service Level will be measured in accordance with
the IAAO Standards.

Where MPAC determines, acting reasonably, that there is
inadequate sales data within a Municipality to calculate the
ASR or COD, MPAC shall determine the appropriate
geographic area to use to calculate a statistically reliable
ASR or COD, as applicable.

Measurement Period:

N/A.

At the time of the province-wide reassessment.

Frequency:
N/A.
Formula:
. N/A.
Dependencies:
Additional Exceptions: N/A.

Delivery of Service Level
Report by MPAC:

With the assessment roll.
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Service Level Name:

Accuracy of Assessment of Farm Properties

Service Level Objective:

To measure the accuracy and/or uniformity of
reassessment values, for farm properties, against the
internationally recognized mass appraisal IAAO
Standards.

Service Level
Requirement:

Accuracy will meet the acceptable range of the Assessment-
Sale Price Ratio (“ASR”) as set forth in the IAAO Standards.

Uniformity will meet the Coefficient of Dispersion (“COD”)
standards as set forth in the IAAO Standards.

Definitions:

“IAAO Standards” means the technical standards related to
property tax administration, property tax policy, valuation of
property, mass appraisal and related disciplines that are
maintained and published by the IAAO, as amended from
time to time.

Measurement Process:

This Service Level will be measured in accordance with
the IAAO Standards.

Where MPAC determines, acting reasonably, that there is
inadequate sales data within a Municipality to calculate the
ASR or COD, MPAC shall determine the appropriate
geographic area to use to calculate a statistically reliable
ASR or COD, as applicable.

Measurement Period:

N/A.

At the time of the province-wide reassessment.

Frequency:
N/A.
Formula:
. N/A.
Dependencies:
Additional Exceptions: N/A.

Delivery of Service Level
Report by MPAC:

With the assessment roll.
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Service Level Name:

Accuracy of Assessment of Multi-Residential Properties

Service Level Objective:

To measure the accuracy and/or uniformity, for multi-
residential properties, against the internationally
recognized mass appraisal IAAO Standards.

Service Level
Requirement:

Accuracy will meet the acceptable range of the Assessment-
Sale Price Ratio (“ASR”) as set forth in the IAAO Standards.

Uniformity will meet the Coefficient of Dispersion (“COD”)
standards as set forth in the IAAO Standards.

Definitions:

“IAAO Standards” means the technical standards related to
property tax administration, property tax policy, valuation of
property, mass appraisal and related disciplines that are
maintained and published by the IAAO, as amended from
time to time.

Measurement Process:

This Service Level will be measured in accordance with
the IAAO Standards.

Where MPAC determines, acting reasonably, that there is
inadequate sales data within a Municipality to calculate the
ASR or COD, MPAC shall determine the appropriate
geographic area to use to calculate a statistically reliable
ASR or COD, as applicable.

Measurement Period:

N/A.

At the time of the province-wide reassessment.

Frequency:
N/A.
Formula:
. N/A.
Dependencies:
N/A.

Additional Exceptions:

Delivery of Service Level
Report by MPAC:

With the assessment roll.
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Service Level Name:

Accuracy of Assessment of Commercial and Industrial
Properties

Service Level Objective:

To measure the accuracy and/or uniformity, for commercial
and industrial properties, against the internationally
recognized mass appraisal IAAO Standards.

Service Level
Requirement:

Accuracy will meet the acceptable range of the Assessment-
Sale Price Ratio (“ASR”) as set forth in the IAAO Standards.

Uniformity will meet the Coefficient of Dispersion (“COD”)
standards as set forth in the IAAO Standards.

Definitions:

“IAAO Standards” means the technical standards related to
property tax administration, property tax policy, valuation of
property, mass appraisal and related disciplines that are
maintained and published by the IAAO, as amended from
time to time.

Measurement Process:

This Service Level will be measured in accordance with
the IAAO Standards.

Where MPAC determines, acting reasonably, that there is
inadequate sales data within a Municipality to calculate the
ASR or COD, MPAC shall determine the appropriate
geographic area to use to calculate a statistically reliable
ASR or COD, as applicable.

Measurement Period:

N/A.

At the time of the province-wide reassessment.

Frequency:
N/A.
Formula:
. N/A.
Dependencies:
N/A.

Additional Exceptions:

Delivery of Service Level
Report by MPAC:

With the assessment roll.
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Service Level Name:

Accuracy and Timeliness of Delivery of the Year-End
Tax File

Service Level Objective:

To provide the Year-End Tax File annually no later than
December 8th, in the agreed upon format, that can be
successfully loaded into a Municipality’s system.

Service Level
Requirements:

MPAC will deliver the Year-End Tax File to Municipalities no

later than December 8t" of each calendar year. If a Year-End
Tax File Error is discovered that prevents the Year-End Tax
File from being loaded, MPAC will provide a Year-End Tax
File Error free replacement Year-End Tax File within seven
Business Days of a Municipality notifying MPAC of the Year-
End Tax File Error.

MPAC will provide a minimum of six months’ notice of any
changes to the format of the Year-End Tax File.

Definitions:

“Year-End Tax File Error” means a problem with the Year-
End Tax File that requires revisions by MPAC in order for
the Municipality to load or levy taxes from such Year-End
Tax File.

“Year-End Tax File” means the electronic data file that
MPAC delivers to each Municipality each calendar year for
municipal planning and tax purposes.

Measurement Process:

MPAC will monitor the number of timely Year-End Tax Files
delivered by December 8th each calendar year to
Municipalities in the agreed upon format, and will identify the
number of Year-End Tax Files that cannot be loaded.

Measurement Period:

Calendar year.

Formula:

N/A.

Dependencies:

Each Municipality must be capable of accepting the Year-
End Tax File in the applicable format.

Data provided in the Year-End Tax File may be used only in
accordance with Section 53(3) of the Assessment Act,
R.S.0. 1990, c. A.31.

Additional Exceptions:

N/A.

Delivery of Service Level
Report by MPAC:

Annually, and the report will include a list, provided by
MPAC, of the quality control process checks performed by
MPAC on the Year-End Tax File.
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Part 2

SERVICE LEVELS APPLICABLE TO ASSESSMENT IN-YEAR MAINTENANCE

Service Level Name:

Timeliness of Processing Building Permit Notifications

Service Level Objective:

To ensure all Building Permit notifications are loaded to
MPAC’s Permit Tracking System database within a specified
time.

Service Level
Requirements

Paper Building Permits. At least 90% of the total number of
Building Permits that MPAC receives in paper format from a
Municipality in a calendar month will be added into MPAC’s
Permit Tracking System within 30 days following MPAC’s
receipt of such Building Permits from such Municipality.

Electronic Building Permits Not Received in the Predefined
Format. At least 90% of the total number of Building Permits
that MPAC receives electronically from a Municipality in a
calendar month that have not been completed in the predefined
format as published by MPAC will be added into MPAC’s
Permit Tracking System within 30 days following MPAC’s
receipt of such Building Permits from such Municipality.

Electronic Building Permits Received in the Predefined
Format: All Building Permits that MPAC receives electronically
from a Municipality in a calendar month completed in the
predefined format as published by MPAC, will be added into
MPAC’s Permit Tracking System within 30 days following
MPAC’s receipt of such Building Permits from such
Municipality.

Definitions:

“Complete Building Permit” means a Building Permit that
includes, at a minimum, the following information to enable
MPAC to log it into the Permit Tracking System: (i) permit
number; (ii) issue date; (iii) municipal address (iv) legal
description and (iv) assessment roll number (where
known).

“Permit Tracking System” means MPAC'’s central repository
of Building Permits.

“Timely Permit’” means a Building Permit that MPAC added
into the Permit Tracking System within 30 days following
MPAC’s receipt of such Building Permit from the
Municipality.

Page 48 of 77




Measurement Process:

MPAC will track each Building Permit that it receives in paper
format from the moment it arrives in MPAC’s central
processing facility. Each paper-format Building Permit that
MPAC receives at its Central Processing Facility will be
stamped with the date and time of such receipt.

MPAC will track each Building Permit that it receives
electronically from the moment it is received in the designated
mailbox or through the MPAC-designated web service.

Measurement Period:

Calendar month.

Formula:

Total number of Timely Permits in a calendar month + Total
number of Building Permits loaded into MPAC’s Permit
Tracking System for the Municipality in the same calendar
month, expressed as a percentage.

Dependencies:

All Building Permits delivered by Municipalities to MPAC,
whether electronically or in paper format, must be Complete
Building Permits.

Additional Exceptions:

N/A.

Delivery of Service Level
Report by MPAC:

Monthly.
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Service Level Name:

Timeliness of Delivery of the Quarterly and Preliminary
New Assessment Forecasts

Service Level Objective:

To deliver preliminary and quarterly forecasting reports to
Municipalities predicting new assessment growth.

Service Level
Requirements:

MPAC will deliver a New Assessment Forecast to
Municipalities within 30 days following the end of each of the
first three quarters in a calendar year. For clarity, MPAC will
deliver a total of three New Assessment Forecasts to
Municipalities during a calendar year.

MPAC will deliver a Preliminary New Assessment Forecast to
Municipalities within 30 days following the commencement of
the fourth quarter of each calendar year.

Definitions:

‘“New Assessment Forecast” means MPAC’s
forecasted increase to the assessed value of each
Property Category during a calendar year that directly
results from either

(i) Building Permits issued in respect of such Property
Categories during such calendar year or (ii) the Municipality
notifying MPAC of new construction, alterations or additions
to properties owned by the Province of Ontario or the
Government of Canada.

“Preliminary New Assessment Forecast” means MPAC’s
forecasted increase to the assessed value of each Property
Category during the immediately subsequent calendar year,
based on: (i) Building Permits; (ii) notifications from the
Municipalities in respect of new construction, alterations or
additions to properties owned by the Province of Ontario or
the Government of Canada; and (iii) other historical data and
information that MPAC previously received in respect of each
such Property Category.

Measurement Process:

MPAC will track the period of time from the end of the
calendar quarter until MPAC delivers the New
Assessment Forecast.

MPAC will track the period of time beginning at the
commencement of the fourth calendar quarter until MPAC
delivers the Preliminary New Assessment Forecast.

Measurement Period:

Calendar quarter.

Formula:

N/A.
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Dependencies:

All Building Permits delivered by Municipalities to MPAC
must be Complete Building Permits and must be received
by MPAC within 30 days following their issuance by the
Municipality.

Municipalities must notify MPAC of new construction,
alterations or additions to properties owned by the Province
of Ontario or the Government of Canada in a timely manner.

All notifications by Municipalities to MPAC of new
construction, alterations or additions to properties owned
by the Province of Ontario or the Government of Canada
must contain sufficient information to enable MPAC to
predict accurate new assessment growth.

Additional Exceptions:

N/A.

Delivery of Service Level
Report by MPAC:

Quarterly for the New Assessment Forecasts (except for
the fourth calendar quarter of a calendar year).

Annually for the Preliminary New Assessment Forecast.
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Service Level Name:

Timeliness of MPAC'’s delivery of the New Assessment
Report to Municipalities.

Service Level Objective:

To provide a report to Municipalities that compares actual
versus forecasted new assessment growth.

Service Level
Requirement:

MPAC will deliver the New Assessment Report to
Municipalities within 30 days following the end of each
calendar year.

Definitions:

“New Assessment Report” means a report that sets out:

(i) MPAC'’s forecasted increase to the assessed value of each
Property Category during each of the immediately preceding
five calendar quarters that directly results from Building
Permits issued in respect of such Property Category during
each such quarter or notifications from the Municipality in
respect of new construction, alterations or additions to
properties owned by the Province of Ontario or the
Government of Canada; and (ii) MPAC’s forecasted increase
to the assessed value of each Property Category during a
calendar year that directly results from Building Permits issued
in respect of such Property Category during such calendar
year or notifications from the Municipality in respect of new
construction, alterations or additions to properties owned by
the Province of Ontario or the Government of Canada.

Measurement Process:

MPAC will track the period of time from the end of the
calendar year until MPAC delivers the New
Assessment Report.

Measurement Period:

Calendar year.

Formula:

N/A.

Dependencies:

All Building Permits delivered by Municipalities to MPAC
must be Complete Building Permits and must be received
by MPAC within 30 days following their issuance by the
Municipality.

Municipalities must notify MPAC of new construction,
alterations or additions to properties owned by the Province
of Ontario or the Government of Canada in a timely manner.

All notifications by Municipalities to MPAC of new
construction, alterations or additions to properties owned
by the Province of Ontario or the Government of Canada
must
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contain sufficient information to enable MPAC to predict
accurate new assessment growth.

Additional Exceptions:

N/A.

Delivery of Service Level
Report by MPAC:

Annual.
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Service Level Name:

Processing of Supplementary and Omitted Assessments

Service Level Objective:

Process Supplementary Assessment Change and
Omitted Assessment Change in a timely manner.

Service Level
Requirement:

Process at least 85% of the total value of Supplementary
Assessment Change and related Omitted Assessment
Change within one year of such Supplementary Assessment
Change or Omitted Assessment Change, and the balance of
the total value of Supplementary Assessment Change and
related Omitted Assessment Change in accordance with the
requirements of

Sections 33 and 34 of the Assessment Act.

Definitions:

"Supplementary Assessment Change” means a change in
assessed value as a consequence of construction following
issuance of a Building Permit that is liable for supplementary
treatment in accordance with Section 34 of the Assessment
Act,

R.S.0. 1990, c. A.31, effective on the date on which

the property commences to be used for any purpose.

“Omitted Assessment Change” means a change in
assessed value as a consequence of construction following
issuance of a Building Permit that is liable for omitted tax
treatment in accordance with Section 33 of the Assessment
Act, R.S.O.

1990, c. A.31.

Measurement Process:

For each Property Category, MPAC will track the period of
time it takes from when the property commences to be used
until the Supplementary Assessment Change and the
related Omitted Assessment Change is entered into and
approved in MPAC’s systems.

For each Property Category, MPAC will measure the
Supplementary Assessment Change and the related Omitted
Assessment Change attributable to properties that
commence to be used that are entered and approved in
MPAC's systems.

Measurement Period:

Calendar year.

Formula:

Total value of Supplementary Assessment Change and
Omitted Assessment Change for each Property Category
within the calendar year approved in MPAC’s systems within
one year following the date each property becomes occupied
+ Total value of Supplementary Assessment Change and the
Omitted Assessment Change for that same Property
Category within the calendar year, expressed as a
percentage.
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All Building Permits delivered by Municipalities to MPAC

Dependencies: must be Complete Building Permits and must be received
by
MPAC within 30 days following their issuance by the
Municipality.

The Municipality must provide non-residential building plans
to MPAC within 10 days of request by MPAC.

The Municipality must notify MPAC that applicable properties
have become occupied and/or provide MPAC with timely
updates on the progress of construction, alterations or
additions.

o . N/A.
Additional Exceptions:

Delivery of Service Level | Annually.
Report by MPAC:
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Service Level Name:

Timeliness of Delivery of Monthly PRAN Reports

Service Level Objective:

To deliver Monthly PRAN Reports to Municipalities by
specified dates.

Service Level
Requirements:

MPAC will deliver the Monthly PRAN Report to
Municipalities within 30 days following the end of each
calendar month.

Definitions:

“Monthly PRAN Report” means the report prepared by
MPAC that sets out: (i) all of the PRANSs issued by MPAC
during the immediately preceding calendar month; (ii) changes
in property values and Property Class associated with such
PRANSs, excluding changes due to factual errors related to
school support and MPlans; and (iii) reasons for MPAC’s
issuance of such PRANSs.

“MPlan” means a new registered plan of subdivision.

“PRAN” means the Post Roll Amended Notice, which MPAC
may issue to correct one or more factual errors in the assessed
value, classification or tax status of a property pursuant to
Section 32(1.1) of the Assessment Act, R.S.0. 1990, c. A. 31,
as amended from time to time.

“Property Class” means the property classes set forth under
the Assessment Act, R.S.0. 1990, c. A. 31, and the property
subclasses provided in the regulations made thereunder, all
as amended from time to time.

Measurement Process:

N/A.

Measurement Period:

Calendar month.

N/A.
Formula:
. N/A.
Dependencies:
oo . N/A.
Additional Exceptions:
Delivery of Service Monthly

Level Report by MPAC:
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Service Level Name:

Timeliness of Delivery of the
Severance/Consolidation Information Form (“SCIF”)

Service Level Objective:

To deliver to Municipalities at least 90% of the total number of
SCIFs within 150 days of plan registration

Service Level
Requirement:

At least 90% of the total number of SCIFs in respect of
MPIlans registered in the Land Registry System during a
calendar year will be delivered by MPAC to the Municipality
within 150 days following such registration.

100% of the total number of SCIFs in respect of MPlans
registered in the Land Registry System will be delivered by
MPAC to the Municipality within one year following such
registration.

At least 90% of the total number of SCIFs in respect of
RPlans registered in the Land Registry System during a
calendar year will be delivered by MPAC to the Municipality
within 150 days following the registration of the first sale on
such RPlan.

100% of the total number of SCIFs in respect of RPlans
registered in the Land Registry System will be delivered by
MPAC to the Municipality within one year following such
registration of the first sale on such RPIlan.

Definitions:

“Apportionment” means an apportionment by MPAC of the
assessed value made pursuant to Section 356 of the
Municipal Act, 2001, S.0O. 2001, c. 25, as amended, or
Section 322 of the City of Toronto Act, 2006, S.O. 2006, c.
11, Sched. A, as amended.

“Consolidation” means the amalgamation of two or more
lots or parcels of land that have the same ownership, into one
parcel or lot of land.

“‘MPlan” means a new registered plan of subdivision.

“RPlan” means a reference plan, a graphical representation of
descriptions of land, and representations of divisions of land,
under the Planning Act, RSO 1990 Ch.P.13, following a
transfer of a property, that is deposited in a Land Registry
Office located within the Province of Ontario.

“SCIF” means the Severance/Consolidation Information Form,
which sets out information related to an Apportionment, and is
used by Municipalities to apportion unpaid taxes among the
parcels as provided under section 356(1) of Municipal Act,
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2001, S.0. 2001, c. 25, as amended, or Section 322(1) of
the City of Toronto Act, 2006, S.0O. 2006, c. 11, Sched. A,
as amended.

“Severance” means the separation, authorized by a
Municipality or its authorized delegate, of a piece of land to
form a new lot or a new parcel of land.

Measurement Process:

For each property, MPAC will track the period of time
commencing when the applicable MPlan or RPlan and sale
is registered in the Land Registry System until the SCIF in
respect of such MPlan or RPlan is entered into MPAC'’s
systems and thereby delivered to the Municipality.

Measurement Period:

Semi-annually.

Formula:

Total number of SCIFs in respect of MPlans delivered to the
Municipality within 150 days in a given reporting period +
total number of SCIFs in respect of MPlans were delivered
to the Municipality within the same reporting period,
expressed as a percentage.

Total number of SCIFs in respect of RPlans delivered to the
Municipality within 150 days in a given reporting period +
total number of SCIFs in respect of RPlans were delivered
to the Municipality within the same reporting period,
expressed as a percentage.

Dependencies:

Delivery by the Municipality to MPAC (or MPAC’s agent) of
required information in order for MPAC to be able to process
SCIFs including, without limitation, information on lot zoning,
lot addresses, and lot servicing.

Additional Exceptions:

Any delay in MPAC’s receipt of the information from the Land
Registry System and/or any other third party required in order
to complete the SCIF.

Delivery of Service Level
Report by MPAC:

Semi-annually.
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Service Level Name:

Timeliness of Delivery of the Condominium
Plan Information Form (“CPIF”)

Service Level Objective:

To deliver to Municipalities at least 90% of the total number of
CPIFs within 150 days following registration.

Service Level
Requirement:

At least 90% of the total number of CPIFs in respect of
Condominium Plans registered in the Land Registry System
during a calendar year will be delivered by MPAC to
Municipalities within 150 days following such registration.

100% of the total number of CPIFs in respect of Condominium
Plans registered in the Land Registry System will be delivered
by MPAC to Municipalities within one year following such
registration.

Definitions:

“Condominium Plan” means a new registered condominium
plan.

“CPIF” means condominium plan information form which is
used by the Municipality as a basis to apportion the unpaid
taxes pursuant to Section 356 of the Municipal Act, 2001,
S.0. 2001, c. 25, as amended, or Section 322 of the City of
Toronto Act, 2006, S.O. 2006, c. 11, Sched. A, as amended.

Measurement Process:

For each property, MPAC will track the period of time from
when the Condominium Plan in respect of such property is
registered in the Land Registry System until the CPIF in
respect of such Condominium Plan is entered into MPAC’s
systems and thereby delivered to the Municipality.

Measurement Period:

Semi-annually.

Formula:

Total number of CPIFs delivered to the Municipality within
150 days in a given reporting period + total number of CPIFs
delivered to the Municipality in the same reporting period,
expressed as a percentage.

Dependencies:

N/A.

Additional Exceptions:

Any delay in MPAC'’s receipt of information from the Land
Registry System and/or any other third party required in order
to complete the CPIF.

Delivery of Service Level
Report by MPAC:

Semi-annually.
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Service Level Name:

Timeliness of delivery of completed Tax Applications

Service Level Objective:

To complete and return to Municipalities at least 90% of Tax
Applications within 90 days of receipt.

Service Level
Requirements

At least 90% of the total number of Tax Applications received
by MPAC during a calendar year will be reviewed, responded
to and such response delivered through MPAC’s Response
Form to the Municipality within 90 days following MPAC’s
receipt of such Tax Application.

All Tax Applications received by MPAC on or before May 15th
of a calendar year will be reviewed, responded to and such
responses delivered by MPAC to the Municipality on or before

5th

August 15" of that same calendar year.

Definitions:

“Completed Tax Application” means a Tax Application
whose factual information MPAC has reviewed and for which
MPAC has provided a response on MPAC’s Response Form,
for the Municipality’s use in deciding whether to approve or
reject the Tax Application.

“‘“MPAC’s Response Form” means MPAC’s form used for
recording Tax Application information.

“Completed MPAC Response Form” means an MPAC
Response Form completed by MPAC and delivered to
the Municipality.

“Tax Application” means an application for a refund of, or
adjustment to, property taxes that: (i) in the case of the City of
Toronto, has been filed under Sections 323 or 325 of the City
of Toronto Act, 2006, S.O. 2006, c. 11, Sched. A, as
amended from time to time; (ii) in the case of a Municipality
other than the City of Toronto, has been filed under Sections
357 or 358 of the Municipal Act, 2001, S.O. 2001, c. 25, as
amended from time to time; and (iii) the Municipality has
delivered to MPAC for MPAC'’s review.

“Timely Completed Tax Application” means a Completed
Tax Application that MPAC has delivered to the Municipality
within 90 days following MPAC’s receipt of such Tax
Application.

Measurement Process:

MPAC will track the period of time commencing when MPAC
receives a Tax Application from the Municipality until MPAC
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delivers a Completed Tax Application to such Municipality.
MPAC will track the accuracy of Completed Tax Applications.

Measurement Period:

Calendar quarter.

Formula:

Total number of Timely Completed Tax Applications in a
calendar quarter for the Municipality + Total number of Tax
Applications received by MPAC in that same calendar quarter
for the Municipality, expressed as a percentage.

Dependencies:

MPAC must receive all required supporting documentation to
the Tax Application in order to process a Completed MPAC
Response Form, including, without limitation, all
documentation required from the taxpayer.

In order for MPAC to deliver a response in respect of a Tax

Application to a Municipality prior to August 15th, MPAC must
receive all required supporting documentation to such Tax
Application, including, without limitation, all documentation

required from the taxpayer, by May 15th (or the next Business
Day) of that same calendar year.

Additional Exceptions:

The failure of any third party to provide any information
required to accurately provide a Completed Tax Application or
MPAC’s Response Form.

Delivery of Service Level
Report by MPAC:

Quarterly.
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Timeliness of Delivery of Completed Vacant Unit

Service Level N :
ervice Level Name Rebate Applications

] o To complete and return 100% of the original and interim
Service Level Objective: | Vacant Unit Rebate Applications within 60 days.

100% of the total number of Vacant Unit Rebate Applications
received by MPAC during the calendar quarter will be
Service Level reviewed, responded to and such response delivered by
Requirement: MPAC to the Municipality within 60 days following MPAC’s
receipt of such Vacant Unit Rebate Application.

“Completed Vacant Unit Rebate Application” means a
Vacant Unit Rebate Application whose factual information
MPAC has reviewed and responded to.

“Timely Completed Vacant Unit Rebate Application”
means collectively, a Completed Vacant Unit Rebate
Application and the property specific facts related to such
Vacant Unit Rebate Application, that MPAC has delivered to
the Municipality within 60 days of MPAC’s receipt of such
Vacant Unit Rebate Application.

Definitions:
“Vacant Unit Rebate Application” means an application for a
vacant unit rebate of property taxes that: (i) in the case of the
City of Toronto, has been filed as part of Toronto’s tax rebate
program that it created and maintains as required by Section
331 of the City of Toronto Act, 2006, S.O. 2006, c. 11, Sched.
A, as amended from time to time; or (ii) in the case of a
Municipality other than the City of Toronto, has been filed as
part of such Municipality’s tax rebate program that it created
and maintains as required by Section 364 of the Municipal
Act, 2011, S.0. 2001, c. 25, as amended from time to time.

MPAC will track the period of time commencing when MPAC
receives a Vacant Unit Rebate Application from the
Measurement Process: Municipality until MPAC delivers a Completed Vacant Unit
Rebate Application and related factual information in respect
of such Vacant Unit Rebate Application to such Municipality.

. Calendar quarter.
Measurement Period: q

Total number of Timely Completed Vacant Unit Rebate
Applications for a Municipality in a calendar quarter + Total
Formula: number of Vacant Unit Rebate Applications received by
MPAC for such Municipality in that same calendar quarter,
expressed as a percentage.
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Dependencies:

MPAC must be in receipt of all necessary information from the
Municipality in order to process a Vacant Unit Rebate
Application.

Additional Exceptions:

This Service Level does not apply to Vacant Unit Rebate
Applications that are resubmitted pursuant to section 41(1)

of

0. Reg. 121/07 made under the City of Toronto Act, as
amended from time to time, in the case of the City of Toronto,
or in the case of all Municipalities except for the City of
Toronto, section 4(1) of O. Reg. 325/01 made under the
Municipal Act, as amended from time to time.

Delivery of Service Level
Report by MPAC:

Quarterly.
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Part 3

SERVICE LEVEL APPLICABLE TO SUPPORT SERVICES

Service Level Name:

Response to and Resolution of Municipal Enquiries

Service Level Objective:

To acknowledge and resolve Enquiries from Municipalities
within specified time periods

Service Level
Requirement:

Urgent Enquiries:

Response to Municipality of Urgent Enquiries received by the
MPAC Regional Manager or the MPAC Account Manager (as
applicable) within two Business Days of MPAC'’s receipt of
such Enquiry.

Non-Urgent Enquiries:

Acknowledgment to Municipality of Non-Urgent Enquiries
submitted to MPAC’s WorkSight portal within one Business
Day of MPAC’s receipt of such enquiry.

Response to Municipality of Non-Urgent Enquiries submitted
to MPAC’s WorkSight portal within 30 days of MPAC’s
receipt of such email.

Definitions:

“Acknowledgment” means the successful registration of an
Enquiry in MPAC’s WorkSight portal, which will be
communicated to the Municipality.

‘Enquiry” means an Urgent Enquiry and a Non-Urgent
Enquiry.

“‘Non-Urgent Enquiry” means any Enquiry received by
MPAC from a Municipality submitted to MPAC’s WorkSight
portal.

“‘Response” means the provision of a sufficient answer to a
Municipality’s Enquiry, not including any follow up or further
Enquiries, and/or the provision of a reasonable timeline for the
complete resolution of the Enquiry.

“Urgent Enquiry” means an Enquiry that would reasonably
be viewed by the Municipality and MPAC as having a material
impact on the Municipality’s ability to properly bill and collect
taxes or which is required for the purposes of answering a
question of material importance at a council meeting.

Measurement Process:

MPAC will track all Urgent Enquiries and Non-Urgent
Enquiries and will track all Acknowledgment and Response
times.
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Measurement Period:

Calendar quarter

Formula:

For a given Municipality, the total number of Enquiries
addressed within 30 days of receipt in a given reporting period
+ the total number of Enquiries addressed in the

same reporting period, expressed as a percentage.

Dependencies:

Municipalities must clearly articulate each question and
provide to MPAC all required supporting information.

Municipalities must properly identify and justify that an
Enquiry is an Urgent Enquiry.

Additional Exceptions:

Any Urgent Enquiries or Non-Urgent Enquires that are part of
a Request for Reconsideration or any appeal proceeding will
not be counted for the purposes of this Service Level.

Any Urgent Enquiries or Non-Urgent Enquires that must be
reviewed by MPAC'’s Legislation and Policy Support Services
Department will not be counted for the purposes of this
Service Level.

In order for this Service Level to apply, Urgent Enquiries or
Non-Urgent Enquiries must be MPAC'’s sole responsibility. If
MPAC requires any information, data, or advice from any
third party, this Service Level will not apply.

Delivery of Service Level
Report by MPAC:

Quarterly.
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6.4

North Bay, ON October 15, 2024

Subject: Report from Margaret Karpenko dated October 1, 2024 re 2023 Consolidated

Financial Statements

File No. Res. 2024 -

Moved by Councillor:

Seconded by Councillor:
That Report to Council CORP 2024-86 regarding the City of North Bay 2023 Consolidated

Financial Statements be received and referred to the October 29t General Government

Committee.

Carried Carried as amended Lost
Conflict Endorsement of Chair

Yeas Nays

Record of Vote (Upon Request of Councillor )

Signhature of Clerk

T:\CLERK\Clerk\00 Agenda & Meeting Management\2. Council\2024\18. October 15\RES 6.D 2023 Considated Financial Statements.docx
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NORTH" BAY .
!uernrrhEnaughlnbrl’ERFECT Clty of North Bay
Report to Council
Report No: CORP-2024-086 Date: October 1, 2024

Originator: Margaret Karpenko

Business Unit: Corporate Services Department: Financial Services Department
Subject: 2023 Consolidated Financial Statements

Closed Session: yes [ no

Recommendation

That Report to Council CORP 2024-086 regarding the City of North Bay 2023
Consolidated Financial Statements be received and referred to the October 29t
General Government Committee.

Background

The City’s Consolidated Financial Statements are prepared by management on an
annual basis in accordance with Canadian Public Sector Accounting Standards.
The Consolidated Financial Statements reflect the assets, liabilities, sources of
funding and expenses of the City of North Bay, which includes the activities of all
committees of Council and its boards, municipal enterprises, and utilities for which
the City owns or controls. These boards, entities, and utilities include:

Consolidated Entities:
e North Bay Public Library Board
e North Bay Police Services Board
e Board of Management for the Downtown Improvement Area
e North Bay Hydro Holdings Limited
e North Bay Jack Garland Airport Corporation
e Invest North Bay Development Corporation

Municipal Business Enterprises:
e North Bay Hydro Distribution Limited
e North Bay Hydro Services Inc.

Section 296 (1) of the Municipal Act, 2001, requires municipalities to appoint an
auditor licensed under the Public Accounting Act, 2004, who is responsible for:

(@) annually auditing the accounts and transactions of the municipality and its
local boards and expressing an opinion on the Financial Statements of these
bodies based on the audit; and

(b) performing duties required by the municipality or local board.

Accordingly, the City’s auditor, KPMG LLP, is responsible for expressing an opinion
on the Consolidated Financial Statements in accordance with Canadian Generally
Accepted Auditing Standards.
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Financial/Legal Implications

This report is being presented to Council in order to refer the City’s 2023
Consolidated Financial Statements to the October 29t Council meeting, so that
KPMG LLP can present its audit findings to Council.

Corporate Strategic Plan
[J Natural North and Near 1 Economic Prosperity
Affordable Balanced Growth [ Spirited Safe Community
[1 Responsible and Responsive Government
Specific Objectives

e Ensure that Council and staff have a shared perception and goals

Options Analysis

Management has drafted the City’s 2023 Consolidated Financial Statements and
the audit is currently being performed by KPMG LLP. Report to Council CORP
2024-086 is being referred to the General Government Committee to provide the
City’s Auditors with an opportunity to present their Audit Findings Report to
Council in advance of Council’s approval of the 2023 Consolidated Financial
Statements.

A supplemental Report to Council will be provided for the October 29t Committee
Meeting, which will include the draft Consolidated Financial Statements.

Recommended Option

That Report to Council CORP 2024-086 regarding the City of North Bay 2023
Consolidated Financial Statements be received and referred to the October 29th
General Government Committee.

Respectfully submitted,

Name: Margaret Karpenko, CPA, CMA

Title: Chief Financial Officer /Treasurer

I concur with this report and recommendation

Name John Severino, P.Eng., MBA
Title: Chief Administrative Officer
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The Corporation of the City of North Bay
By-Law No. 2024-72
A By-Law to Amend Zoning By-Law No. 2015-30 to
Rezone Certain lands on Larocque Road from a
“Residential Holding (RH)"” Zone and a “"Residential
First Density (R1)"” Zone to a "Residential Third
Density (R3)"” Zone and a “"Residential Multiple
First Density (RM1)"” Zone
BBC Holdings Corporation — Larocque Road

Whereas the owner of the subject property has initiated an amendment to
the Zoning By-Law;

And Whereas the Council of The Corporation of the City of North Bay has
ensured that adequate information has been made available to the public,
and held at least one public meeting after due notice for the purpose of
informing the public of this By-Law;

And Whereas it is deemed desirable to amend the zone designation shown
on Schedule “B-21" of Zoning By-Law 2015-30 pursuant to Section 34 of the
Planning Act, R.S.0. 1990, c. P.13, as amended;

And Whereas Council passed Community Services Committee Report
2024-13 on Tuesday, the 15t day of October, 2024, by resolution number
2024- to approve this rezoning;

Now therefore the Council of The Corporation of the City of North Bay hereby
enacts as follows:

1) Schedule “B-21" of By-law No. 2015-30 is amended by changing the
zoning designation of the property shown on Schedule “A” attached
hereto (which property is more particularly described as portions of PIN
49127-1206 (LT) Part West 1/2 Lot 22 Concession A Widdifield as in
NP7088; Save & Except LT64351, LT67891, Part 2, NR968, Part 1,
NR1202, Part 1, 36R-3046, Parts 1 & 2, 36R-3880, Part 1, 36R-5304,
Parts 1 & 2, 36R-5332, Part 1, 36R-14066 & Parts 1 to 26, Inclusive
36R-14307; S/T Part 1, NR968 as in LT101121; S/T LT77544; City of
North Bay), shown as hatched on Schedule A attached hereto from a
“Residential Holding (RH)"” zone and a “Residential First Density (R1)”
zone to a “"Residential Third Density (R3)” zone and a “Residential
Multiple First Density (RM1)” zone.

2) All buildings or structures erected or altered and the use of land in such
a “Residential Third Density (R3)” zone and a “Residential Multiple First
Density (RM1)” zone shall conform to all applicable provisions of By-law
No. 2015-30 of The Corporation of the City of North Bay.
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3)

4)

5)

6)

Notice of the passing of this By-law shall be given by the Clerk of The
Corporation of the City of North Bay in the manner and form and to the
persons prescribed by Section 6 of O. Reg. 545/06 as amended.

Any notice of appeal of this By-law shall be filed in accordance with the
provisions of Section 34(19) of the Planning Act, not later than 20 days
after the day that the giving of the notice by the Clerk is completed,
setting out the objection to the by-law and the reasons in support of the
objection and shall be accompanied by the fee prescribed under the
Ontario Land Tribunal Act, 2021, S.0. 2021, c. 4, Sched. 6.

Where no notice of appeal is filed with the Clerk within twenty (20) days
as required by Section 4 of this By-law, then this By-law shall be
deemed to have come into force on the day it was passed.

Where one or more notices of appeal are filed with the Clerk within
twenty (20) days in compliance with Section 4 of this By-law, then this
By-law shall not come into force until all appeals have been finally
disposed of in accordance with Section 34 of the Planning Act,
whereupon the By-law shall be deemed to have come into force on the

day it was passed.

Read a First Time in Open Council the 15th Day of October 2024.

Read a Second Time in Open Council the 15th Day of October 2024.

Read a Third Time in Open Council and Passed this 15th Day of October

2024.

Mayor Peter Chirico City Clerk Karen MclIsaac
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Schedule A

This is Schedule “A”
To By-Law No. 2024-72
Passed the 15th Day of October 2024

Mayor Peter Chirico

City Clerk Karen Mclsaac

l
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Legend

— From a “Residential Holding (RH)” zone to a “Residential Third Density
(R3)” zone

— From a “Residential Holding (RH)” zone to a “Residential Multiple First
. Density (RM1)” zone

D— From a “Residential First Density (R1)” zone to a “Residential Third
Density (R3)” zone
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The Corporation of the City of North Bay
By Law No. 2024-73

A By-law to Designate a Site Plan Control Area
on Certain Lands on Larocque Road

BBC Holdings Corporation
Whereas the Council of The Corporation of the City of North Bay, hereinafter
referred to as the “City”, deems it desirable to designate a Site Plan Control
Area in the City of North Bay pursuant to Section 41 of the Planning Act
R.S.0. 1990 as amended;
And Whereas the Council deems it desirable to delegate to the Chief
Administrative Officer the authority to enter into an agreement respecting
the matters referred to herein;
And Whereas Council intends to pass By-law No. 2024-72 to rezone the
subject lands to a “"Residential Multiple First Density (RM1)” zone to permit
the construction of an apartment building.

Now Therefore the Council of The Corporation of the City of North Bay
hereby enacts as follows:

1) That certain parcel of land composed of Part of PIN 49127-1206 (LT)
West 1/2 Lot 22 Concession A Widdifield as in NP7088; Save & Except
LT64351, LT67891, Part 2, NR968, Part 1, NR1202, Part 1, 36R-3046,
Parts 1 & 2, 36R-3880, Part 1, 36R-5304, Parts 1 & 2, 36R-5332, Part
1, 36R-14066 & Parts 1 to 26, Inclusive 36R-14307; S/T Part 1,
NR968 as in LT101121; S/T LT77544; City of North Bay, North Bay,
District of Nipissing, which lands are more particularly described on
Schedule "A" attached hereto, is hereby designated as a Site Plan
Control Area.

2) As a condition approval, all buildings or structures and parking
facilities shall be provided and maintained in a location that is
satisfactory to the City.

3) As a condition of approval, the owner agrees to provide a storm water
management plan which shall include a lot grading plan for the subject
property. Said storm water management plan and any resulting
alteration to the subject lands shall occur to the satisfaction of the City
Engineer and at no expense to the City.

4) As a condition of approval of buildings and structures referred to in
Section 2 hereof, no building or structure shall be erected,

constructed, or placed on said Site Plan Control Area until the owner of
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5)

6)

the Site Plan Control Area has entered into an agreement with the City

respecting the provisions, to the satisfaction of and at no expense to

the City of the following matters:

b)

b)

a) parking facilities and access driveways and the surfacing of
such areas and driveways;

b) walkways and the surfacing thereof;

C) facilities for lighting, including floodlighting;

d) walls, fences, hedges, trees or shrubs, or other
groundcover or facilities for the landscaping of the lands;

e) collection areas and other facilities and enclosures for the
storage of garbage and other waste material;

f) grading or alteration in elevation or contour of the land
and provision for the disposal of storm, surface and waste
water from the land and from any buildings or structures
thereon; and

g) adequate water supply for fire fighting purposes.

The Chief Administrative Officer is hereby authorized to enter
into, under Corporate Seal, one or more agreements on behalf of
the City with the owner of the subject lands herein to ensure the
provision of all the facilities mentioned in this By-law, and to
impose the standard fee upon the owner for preparation.

The said Agreement may be registered against the lands to
which it applies and the City may enforce the provisions of the
Registry Act or any successor legislation thereto and the Land
Titles Act or any successor legislation thereto against any and all
subsequent owners of the land.

The said Agreement shall be binding on the owner, its
successors, assigns and heirs.

The owner shall authorize the City to exercise the provisions of
Section 446 of The Municipal Act, 2001 (S.0. 2001, c.25), as
amended or any successor legislation thereto in the event of a

breach by the owner of a condition of this agreement.
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7) This By-law comes into force and effect upon being finally passed.

Read a First Time in Open Council the 15th Day of October 2024.
Read a Second Time in Open Council the 15th Day of October 2024.
Read a Third Time in Open Council and Passed this 15th Day of October

2024.

Mayor Peter Chirico City Clerk Karen Mclsaac
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Schedule A
This is Schedule “"A”

To By-Law No. 2024-73
Passed the 15t Day of October 2024

Mayor Peter Chirico

City Clerk Karen MclIsaac

Legend

- Lands designated as a Site Plan Control Area
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MOTION

North Bay, ON

Subject: Town Hall Meetings - City of North Bay Procedure By-Law
File No. Res. _2024-

Moved by Councillor: Inch

Seconded by Councillor: Lowery

Whereas Section 10 of the City of North Bay’s Procedure By-Law sets out the purpose and
procedures for Town Hall Meetings.

Therefore Be It Resolved that Council direct the City Solicitor and City Clerk to review the
procedures for Town Hall meetings and bring forward suggested changes to the
procedures.

Carried Carried as amended Lost
Conflict Endorsement of Chair

Yeas Nays

Record of Vote (Upon Request of Councillor )

Signature of Clerk
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The Corporation of The City of North Bay

By-Law No. 2024-71
Being a By-Law to Confirm Proceedings
of the Regular Meeting of Council Held on
October 15", 2024

Whereas the Municipal Act, R.S.0. 2001, Chapter 25, (the “Act”) Section 5(1), provides
that the powers of a municipal corporation shall be exercised by Council,

And Whereas Section 5 (3) of the Act provides a municipal power, including a
municipality’s capacity, rights, powers and privileges under section 9 of the Act, shall be
exercised by by-law unless the municipality is specifically authorized to do otherwise
and any of the matters shall be implemented by the exercise of the natural person
powers;

And Whereas in many cases action which is taken or authorized to be taken by Council
does not lend itself to the passage of an individual by-law;

Now Therefore, The Council of The Corporation of The City of North Bay Hereby

Enacts As Follows:

1. That the actions of the Council of The Corporation of the City of North Bay at its
Regular Meeting held on October 15", 2024 in respect of each motion, resolution
and other action passed and taken by the Council at is said Meeting is, except
where the prior approval of the Local Planning Appeal Tribunal or other authority

is by law required, hereby adopted, ratified and confirmed.

2. That where no individual by-law has been passed with respect to the taking of
any action authorized in or by the Council mentioned in Section 1 hereof or with
respect to the exercise of any powers of the Council, then this by-law shall be
deemed for all purposes to the by-law required for approving and authorizing the
taking of any action authorized therein or thereby required for the exercise of any
powers therein by Council.

3. That the Mayor and the proper officers of The Corporation of the City of North
Bay are hereby authorized and directed to do all things necessary to give effect
to the said actions or to obtain approvals where required, and to execute all
documents as may be necessary and directed to affix the corporate seal to all

such documents as required.

Read a First Time in Open Council this 15" day of October, 2024.
Read a Second Time in Open Council this 15" day of October, 2024.

Read a Third Time in Open Council and Passed this 15" day of October, 2024.

Mayor Peter Chirico City Clerk Karen Mclsaac
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